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.~ Sending Money - Basics Standard

International Payments

m  With this method the funds will normally be received within two to three working days, and
Is the quickest way to transfer money.

m This service is available to you through Internet (iBanking or Web Banking), as well as
through the branch. You will benefit by choosing the Internet to conduct your International

Telegraphic Transfer because you will be able to send the payments on a same day value,
besides ensuring that you are able to see the status of your payments.

UAE Central Bank Transfers

m This type of payment is used to send UAE Dirhams to an account with another bank in
UAE

m Payments are normally received with same day value, subject to cut-off times

Use the internet to carry out your instruction
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= Sending money

Details required

Original (Bank) copy
Standard
Chartered g

‘Sea reverse for uicance

If you choose to send money by a manual transfer:
m Please complete Standard Chartered Bank’s remittance

application form.

= You can find a copy of this application at — e
https://www.online- e —
banking.standardchartered.ae/Init/IBank?ser=1&act=M === S—
ainFrame AE&isSecured=false&countryCode=AE — .

Copies are also available at all SCB branches in UAE @—=—r——
A specimen of the application form is attached to this et
booklet — SE—

m  The application form ensures that you complete all details
required for sending money correctly.

* Se reverse o form forfemis & sondtions 1040011105 Sank |“|F|||l|||‘l|l||“

Remember that if you complete the Remittance Application correctly, your money will reach

the beneficiary quickly




. * Sending Money Standard €
. Preventing Errors/ Frauds ... Chartered

Please use Standard Chartered Bank’s iBanking or Web Banking services as it will give you FULL
control over your payments. Only if you cannot use IBanking or Web Banking, then use manual
payments as detailed below:

m  Complete Standard Chartered Bank’s remittance application form in FULL

m Deliver the application form BEFORE 10:00 am to any branch of Standard Chartered Bank in UAE
in ORIGINAL

m If you have made prior arrangements with SCB to accept your FAX instructions, please fax the
application form directly before 10:00 am to the Payments Unit at 04-3696910

m DO NOT fax to any other number

m DO NOT fax more than once (faxing more than once may result in the payment being
duplicated)

m Please fax only from a fax machine where your company name/ your own name is recorded,
as only then we will be able to confirm if your fax has reached SCB. Please call 04-4035444,
if you have any doubit.

m If you must fax more than once, please mark | purLicaTE oFFAX | on the top of the application
clearly SENT ON (DATE)

m Please ensure you have adequate funds in your account before submitting the application

m If you need to make bulk payments e.g. a list of salaries, then submit the application form in
original, at least 48 hours before the payment is required to be made.

Please ensure that SCB has your up-to-date contact details as we may need to contact you

before processing your payment, in order to prevent fraudulent payments




. * Money Transfers

Made easier ...

You can make money transfers even easier with Standard
Chartered Bank

m Sign up for eAdvices & eStatements to be instantly
notified by email when you receive or send money

— Download the application form from
https://www.online-
banking.standardchartered.ae/lnit/IBank?ser=1&act=Mai
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e-Statement Form - Personal

sy NN I N Y N O I

Peraonal Details

Title of Account Chindividua [ Jeint

Eccount MumEsr (2] FEocourt Murrb=r (4]

Account Mumbsr (1) Accourt Nurmbsr (2)

E-mail address |

Fleasn ndicats whether you wodd B 12 Subac e or e bacrbs (F akeady subacibed) for o-Stammerts
[ subscrios [l i

zpadi Ea—— B
O ity O weeldy [ Monthiy
Amendments

nFrame_ AE&isSecured=false&countryCode=AE

— Call 04-4035444 and ask for a form to be sent yto
you.

— Submit the application form in original to an SCB
branch

m Use Internet Banking/ Web Banking to transfer funds.
You can see the transactions and have full control over
both incoming and outward payments.

E-mail address | Gurent E-mail address.

MNevs E-mial address.

Phasss ot the it o fiva Account and “Frequency ks it fomm,
Fracpisncy at which you wish to rsceive the s-Statemant

O ity weelly [ Monthly

New Frequency

O ity O wieely [ monthy

Plasaa cemglsts the Tria of tha Acceunt’ and “E-mail adcress’ fisk i this farm,
Autherisation and Declaration

=
o
)
=5
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Thank you for banking with Standard Chartered Bank




Can | send payment instructions on plain paper, company letterhead or personal letter head?

SCB'’s policy is to accept manual payment instructions ONLY in the Bank’s standard application
form.

We respect that you may have sent instructions in plain paper format before, and will help you
with the transition. But, the standard application form provides all details required to ensure that
the payment is processed correctly. So, it is in your own interest to switch to the standard
application form at the earliest.

We want to process your instructions correctly. Please use the standard application form.




Standard &
Chartered &

What are the CUT OFF times for payments to be processed on the same day?

SCB'’s cut-off times vary by currency and are shown below.

Like all other banks, SCB may need to use other banks to route your payments. So, where
other banks are used, the actual payment date may depend on other country clearing
procedures/ cut-off times.

Currency of payment “Electronic “Manual instructions”

instructions” through through the branch or
Web Bank or | by fax
Banking

UAE Dirhams 11:15 am 11:00 am

Other Gulf currencies 03:30 pm 11:00 am

EUR, GBP, USD 03:30 pm* 02:00 pm

Other currencies Next day only Next day only

* On Thursdays “Electronic instructions” through Web Bank or | Banking cut-off time is 02.30 pm and all the timings are UAE Time.

Please use Web Bank/ iBanking to ensure quicker payments.




Can | fax instructions to the Bank?

SCB'’s policy is to accept fax instructions only where customers have signed a fax indemnity
accepting risks associated with fax transmission. SCB may not process instructions received
by fax from other customers.

Faxes also must only be sent to the Payments Unit at 04 3696910, as faxes sent to any other
fax number may not be actioned on time.

Faxes also carry an inherent risk of being duplicated e.g. you may receive a transmission error
and fax again, but the instruction may be received twice at SCB.

Fax instructions also may become illegible during transmission. So, it is very important to
complete the application form in BLACK ink in BOLD CAPITALS.

Hence, we recommend you to use electronic channels viz. Internet Banking

Please submit your application in original.




Can | amend or cancel instructions after | have sent them to you?

Once an instruction is submitted to Standard Chartered Bank (SCB), it CANNOT be amended
for any reason e.g. change of account number, beneficiary name, amount etc. You need to
submit a WRITTEN REQUEST to cancel the instruction duly signed by the authorized
signatories to your account. SCB cannot act on telephone, email or verbal requests to cancel
payment instructions.

All requests to cancel payment applications will be accepted by SCB only on a “BEST
ENDEAVOUR” basis, as the payment may already be processed, by the time the written
request to cancel is received.

In order to avoid duplication, please submit new instructions only after the cancellation has
been confirmed by SCB.

Please check your application to avoid any mistakes




Can you recall funds after the payment has been processed?

Once a payment has been processed, it CANNOT be recalled. SCB will make every effort to
contact the receiving bank to recall the remittance, but the success of any such recall depends
on a number of factors that are outside SCB’s control e.g. exchange control restrictions in the
other country, availability of funds in the beneficiary’s account, policies of the receiving bank,
obtaining a debit authority from the beneficiary etc. There is also no specific timeframe within
which funds that are recalled may be returned. In many cases, payments may be returned after
several weeks. You will also incur charges.

So, please ensure that before you send a payment instruction, you make sure that there are no
errors & that you wish to make the payment.

Please check your application to avoid any mistakes




Why does the Bank need to call me/ us and confirm the payment details?

SCB'’s policy is to confirm all large value payments by phone in order to establish authenticity
of the instructions. SCB will contact the authorized signatory to the account directly and in
order to protect your interest, will not use the phone numbers mentioned on the instruction. So,
it is very important that you advise mobile phone numbers of all or most of your authorized
signatories and have them noted in the Bank’s records, and keep them updated. If we are

unable to contact you regarding a large payment, it may get delayed. We may also record such
calls.

If you need any help with recording phone numbers of your authorized signatories, please call
04-4035444 and we will be happy to help.

Please update mobile phone numbers of authorized signatories on your account regularly.




Who can | call if | have a query on my payment?

If you need any help, please call one of the following numbers and we will be happy to help.
m Individual account holders & SME customers: 04-3138888
m Companies and other corporate entities: 04-4035444

We will attempt to answer your query as soon as possible.

Please use Internet Banking for faster payments.




If I use your Web Bank or IBanking to make a payment, how long will it take to process?

Telex Transfer payments that are processed through Web Bank or iBanking will normally be
processed within 30 minutes, if received before cut-off times (see separate question on cut-off

times). Other payments will be processed on the following day.

Please use Internet Banking for faster payments.




s Recelving money Standard
Detalls required Chartered

m If you expect to receive money into your account, you must advise the
following detalls to the person sending the money:

1. Your 11 digit account number with Standard Chartered Bank and
account currency

2. Your name (as it appears on your account)
3. Standard Chartered Bank's SWIFT code
m If you are receiving funds in a foreign currency, you must, in addition,
specify:
4. Standard Chartered Bank’s correspondent bank SWIFT code

Remember that if you specify these four items correctly, your money will reach you quickly




= Receiving money Standard
Your account number AND currency Chartered

Your account number is 11 diqits long In addition, remember to state
m  The first 2 digits denote the type of account the currency (3 characters) of
m  The next 7 digits represent YOUR unique ID with SCB the account to which you want

m  The last 2 digits denote the sequence number your funds credited.

: ]

2 digits 7 digits 2 digits
01 — Current Account 1234567 — Your Unique ID 01 — First a/c

18 — Savings Account 02 — Second a/c
Every customer will and so on
have a UNIQUE
number.

UAE Dirhams - AED
US Dollars — USD
Sterling Pounds - GBP
Euro — EUR

Japanese Yen — JPY
Swiss Franc — CHF
Saudi Riyal — SAR
Bahraini Dinar — BHD
Qatari Riyal — QAR

Example: If you want funds credited to your UAE Dirham current account, specify
01 1234567 01 AED
If you want funds credited to your US Dollar Savings account, specify
18 1234567 01 USD

Remember to specify your full 11 digit a/c number AND 3 character currency code.

Then specify your full name (as it appears on your account)




- ® Receiving money

Standard Chartered Bank’'s SWIFT code Chartered

SWIFT is the common system used by banks worldwide to transfer funds. You may
have your account with Standard Chartered Bank, UAE or Standard Chartered

Bank, DIFC. Depending on where you hold the account, you should specify the
correct SWIFT code:

Standard Chartered Bank

United Arab Emirates

Wl SCBLAEADXXX
or

Standard Chartered Bank - SCBLAEADDIE
DIFC

Remember to specify the correct SWIFT code, as otherwise your payment may be delayed




= Receiving money

SCB'’s foreign currency “Correspondent Bank”

When you receive foreign currency, the sender (remitter) may ask for the “Correspondent
Bank” details (SWIFT Code). This refers to the Bank where Standard Chartered Bank
maintains its foreign currency account. Here’s a list for your reference:

Use this list
if you have
an account
with SCB in
UAE (Not
DIFC)

Standard Chartered Bank - United Arab Emirates

Currency Correspondent Bank

US Dollar Standard Chartered Bank, New York
GB Pound Standard Chartered Bank, London
EURO Standard Chartered Bank, London
Japanese Yen Standard Chartered Bank, Tokyo
Saudi Riyal National Commercial Bank, Jeddah
Bahraini Dinar Standard Chartered Bank, Bahrain
Omani Riyal Standard Chartered Bank, Oman
Kuwaiti Dinar National Bank of Kuwait, Kuwait
Australian Dollar National Australia Bank, Melbourne
Canadian Dollar Royal Bank of Canada, Toronto
Swiss Franc Credit Suisse, Zurich

SWIFT Code
SCBLUS33XXX
SCBLGB2LXXX
SCBLGB2LXXX
SCBLJPJTXXX
NCBKSAJEXXX
SCBLBHBMXXX
SCBLOMRXXXX
NBOKKWKWXXX
NATAAU33033
ROYCCAT2XXX
UBSWCHZHB80A

Remember that for foreign currency payments, you may need to specify the “correspondent
bank” SWIFT code




= Receiving money Standard
SCB'’s foreign currency “Correspondent Bank” Chartered

When you receive foreign currency, the sender (remitter) may ask for the “Correspondent
Bank” details (SWIFT Code). This refers to the Bank where Standard Chartered Bank
maintains its foreign currency account. Here’s a list for your reference:

Standard Chartered Bank - DIFC
Currency Correspondent Bank SWIFT Code
. US Dollar Standard Chartered Bank, New York SCBLUS33XXX
Use this list GB Pound Standard Chartered Bank, London SCBLGB2LXXX
if you have EURO Standard Chartered Bank, London SCBLGB2LXXX
an account Japanese Yen Standard Chartered Bank, Tokyo SCBLJPJTXXX
. Bahraini Dinar Standard Chartered Bank, Bahrain SCBLBHBMXXX
with ﬁ Omani Riyal Standard Chartered Bank, Oman SCBLOMRXXXX
D”:C Kuwaiti Dinar National Bank of Kuwait, Kuwait NBOKKWKWXXX
Swiss Franc Credit Suisse, Zurich UBSWCHZHS80A

Remember that for foreign currency payments, you may need to specify the “correspondent
bank” SWIFT code




- ® Receiving money Standard
Examples Chartered

ABC Electronics wants to receive money in US Dollars into their US Dollar current
account 01-3333333-01 with Standard Chartered Bank, United Arab Emirates.

1. Account number: 01 3333333 01 USD

2. Account name: ABC ELECTRONICS

3. Account with: Standard Chartered Bank, UAE (SCBLAEADXXX)

4. Correspondent: Standard Chartered Bank, New York (SCBLUS33XXX)

NMB Trading LLC wants to receive money in Sterling Pounds into their GBP current
account 01-7654321-01 with Standard Chartered Bank, DIFC.

1. Account number: 01 7654321 01 GBP

2. Account name: NMB TRADING LLC

3. Account with: Standard Chartered Bank, DIFC (SCBLAEADDIF)

4. Correspondent: Standard Chartered Bank, London (SCBLGB2LXXX)

Remember that if you specify these four items correctly, your money will reach you quickly
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