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Debit Card Application Form (Local / International) Date :
CUSTOMER DETAILS

Customer Name

Account Number

Date of Birth i /

Mother's Name

CARD DETAILS

O
o
=
<
<
<

Please “stop” my lost Debit Card Please issue a new Debit Card

Please “re-activate” my stopped Debit Card Please issue a Replacement Card
attached Card No.

Your Full Name as stated in your Account Opening Form will appear on the Debit Card up to a maximum number of 21
characters (including blank spaces). Please note that should your Full Name be more than 21 characters, your First and
Last Name as stated in your Account Opening Form will appear on your Debit Card.

Operatingon: 1. 3. [
these Accounts
2. 4. I
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Please issue a TIN :l Please issue a Replacement TIN

AUTHORITY AND ACCEPTANCE OF TERMS & CONDITIONS

| /' We confirm that I/We have read, understood and agreed to abide by the Terms and Conditions covering my Debit Card
(see overleaf). I/We also confirm that we wish to use the ATM Transfer Facility.

Customer Signature (s) Date
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Debit Card Services Terms and Conditions

In consideration of my/our request Standard Chartered Bank (the Bank) agreed to make available to me/us,
Automated Teller Machine (ATM) facilities and issuing to me/us a DEBIT CARD (the Card). l/we hereby agreed
acknowledge and confirm following Terms & Conditions :
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Card is the property of the Bank and not transferable without express consent of the Bank.

I/We shall on demand of the Bank surrender it unconditionally and without any cavil or argument.

I/we shall not use or attempt to use the Card unless there are sufficient funds in my/our account to cover the withdrawal
or transfer.

Not to use or attempt to use the Card after Bank's notification of its cancellation or withdrawal.

At no time and under no circumstances disclose to any person the Personal Identification Number (PIN) allotted
to me/us to facilitate the use of the Card in the Bank's ATM.

Immediately notify the Bank of the loss or theft of the Card.

Accept full responsibility for all transactions processed from the use of the Card except any transactions
occurring after the Bank shall have confirmed to me/us that it has received notice of loss or theft of the Card or of
unauthorise acquisition of the PIN.

Subject to (7) above, to accept the Bank’s record of withdrawals and/or transfers as conclusive and binding for
all purposes and to authorize the Bank to debit my/our account with all amounts withdrawn or transferred with or
without my/our knowledge or authority.

To acknowledge that the amount stated on the ATM screen or a printed enquiry slip or receipt advice shall not for any
purpose whatsoever be taken as conclusive of the state of my/our account with the bank.

Not to hold the Bank liable, responsible or accountable in any way whatsoever for any loss, injury or damage
howsoever arising caused by any mechanical defect in or insufficiency of funds in or malfunction of the ATM.

Notwithstanding and without prejudice to the generality of the provisions of (10) above, the use of the Card shall be at
my/our sole risk and l/we assume any and all risks incidental to or arising out of the use of the Card.

I/We shall not hold the Bank or any of its director or employees responsible for the Card not being honoured for any
reason.

Immediately return the Card for cancellation if it is no longer required by me/us or should my/our account with the Bank
for any reason be closed.

Bank shall be at liberty to terminate the facility at any time without notice to me/us by canceling or refusing to
renew the Card.

Cash withdrawal and purchase limits are subject to charge. |/We agree to pay the said charge duly.

The use of the local Debit Card is confined to Bangladesh only and International Debit Card may be used anywhere

in the World subject to applicable charges. Use of the local Debit Card outside Bangladesh shall make the Card
liable for immediate cancellation and any other appropriate action as stipulated by Bangladesh Bank or other
regulatory body. The cardholder will also be liable to clear all outstanding without prejudice to any right, remedy
or action against him/her, by the Bangladesh Bank, the Bank, court or any regulatory agency.

The Bank shall be under no liability whatsoever to the cardholder in respect of any loss or damage arising directly
or indirectly out of refusal of any merchant or member institution of Visa / Master card to honour or accept the
Card or for any defect or deficiency in the goods or services supplied to the Cardholder by any merchant or
where applicable, for any breach or non performance by a merchant of a card transaction.

Bank may vary these Terms and Conditions and fees at its sole discretion and |/We hereby voluntarily waive
my/our right to raise any objection in the event of such variation.

Your International Debit Card transactions denominated in a currency other than US Dollars will be subject to a 3%
charge over the exchange rate used by Visa.



