


PERSONAL ACCOUNT OPENING FORM

Please complete all details in CAPITAL letter and strike out the non applicable fields/boxes

Date:
Manager

Branch

Dear Sir,

Standard
Chartered &

(Relationship Number)

Customer |D Number

lf'we are applying to open the following account in your branch. My/our detailed information are given below:

Account Number | | || | ‘ ‘ | | | | | | |
Master

1 Please tell us about yourself

Account Title: [ | Mr. ] Mrs, [ Ms. [ other
Customer Name (as in Passport/|D) :
First Name

Middle Name

Lasl Mamea

Date of Birth :

Tax ID Number (TIN) (If any) :

Mobile Number : ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Are you an existing customer of the Bank?
[[] Yes (In that case please go to section 2 directly)

Existing Account Number

Existing Card Number

Note : If you feel any of your existing data is to be changed then please fill up
that specific fields below & we will update that accordingly replacing your
existing data already recorded with us,

] No (Please fill up the fields below)

Father's Name :

Mother's Name :

Husband/Wife's Name :

National ID Number.:

Passport Number (If any) :

Expiry Dates : | | | / | | | ! | | | | |
Driving License Number (If any) :
Expiry Dates : | | | ! | | | / | | | | |

Other ID Type (in case National ID or Passport is not available) :

Gender : [ Male [l Female

Nationality :

Marital Status : ] Married [] single [] other
Residence Status : [ ] Resident [ ] MNon-Resident

{If needed information should be obtained according to the bank Guideline for Foreign Exchange Transaction)

Present Address (Residential Address) :

Upzila/Thana District Post Code
Nearest Landmark Country

Permanent Address :

Upzila/Thana District Post Code
Nearest Landmark Country

Work Address :

Upzila/Thana District Post Code

Nearest Landmark Country

Mailing Address :

Upzila/Thana District Post Code

Nearest Landmark Country

Contact Number :

Home

Office

Mobile (1) :

Fax : ‘

Mobile (2) .

E-mail

Occupation (with Designation) :

Organization's Name :

Nature/Type of Business :

Monthly Income :

Would you like Standard Chartered Bank to contact you or send
Communication material regarding our Sales offers to you through telephone,
SMS or email?

[ Yes ] No

Credit Card Related Information : Issuing Organization & Card Number (In case of Card User):
(a)

(&)

2 | Which account would you like to apply for?

Currency in which account is to be opened & maintained :

Currency [ | Taka [ |Dollar []Euro [ ]| Pound [ Other

Type of Account :

[] savings [ Current []Familink [] SND [ FC []Fixed Deposit
[InFeD [ RFCD [ Other

How would you like to fund your new Account :

[J cheque  [JCash  [] Debit my Account Number

3 Would you like a joint account?

[] Yes (For joint applicant, please complete the fields below)
[] No (Please go to section 4)

Customer Name (as in Passport/ID) :
First Nama

Middle Name

Date of Birth :
Tax ID Number (TIN) (I any) :

Mobile Number : ‘ ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘




-
Are you an existing customer of the Bank?

[ ¥es (In that case please go to seclion 4 directly)
Exisling Account Mumbsar
Existing Card Number

Mote - |f you feel| any of your existing data is toy be changed then please fill up
that specific fields below & we will update that accordingly replacing your
axisting data already recorded with us,

[ He (Please fill up the fields below)

Father's HName :

Mether's Name :

HusbandWife's Name :

National |ID Number,:

Passport Number (If any) :

Expiry Dates :

[olo]s fvlm]s [y

Driving License Number (If any) :
Expiry Dates ; O[O ] fulma]s [ [ [ ] ]

Other |D Type {in case National |D or Passport is not available) :

Gender ; [ male [ Female
MNationality :
Marital Status : [ Marriad [ single [ cither

Residence Status : [ Resident [] Mon-Resident

(IF meeded inforrmation should be ablained accarding te the bank Guideline lar Foseign Exchange
Transaclian)

Present Address {Rﬂaldﬂnﬂal Address) :

UpzilaThana Districs Post Code

Neares: Landmark Country

Permanent Address :

UpzilaiThana District Pasl Code

Mearest Landmark Country
Weork Address

UpzlaThana District Past Cade

Dccupation [with Designation)

Organization's Name :

Nature/Type of Business :

Monthly Income :

Would you like Standard Chartered Bank to contact you eor send
Communication material regarding our Sales offers to you through telephons,
SMS or email ?

O Yes [ Ne

Credit Card Related |[nformation : [ssuing Organizzation & Card Bumber {|n case of Card Userl:

ia]
(b)

4 Please consider these valuable services

For First Applicant
All vahsable sorvices mantioned balow [excep! Debil Card and Account Chegue Book) are
applizabla for both Account & Creat Card,

Debit Card

MName to Printed on the Card: Your Full Name as stated in your Account
Opening Form will appear an the Debit Card up to a maximum number of 1
characters (including blank spaces). Please note that should your Full Name
be more than 21 characters, your First and Last Name as stated in your Account
Opening Form will appear on your Debit card,

Operatingon : [] All Accounts [ | Specified Accountis)

Cheque Book® [ | 25 - leaves (Regular)
[] 25 - leaves [ A Payee Only" - applicable for eSavers Account)

Phone Banking® [_| Telephone Identification Number (TIN)

SMS Banking® Mobile Number

Standard Chartered Cradit Card Number (if any)

Statemnent Type

eStatements# [ | Monthly ] Quartary
[] E-mail address -

1,

[ Halt vearly

2,

Physical Statemants |:| Half Yeary
(Delivery at your mailing Address)
¥ e=Statetnenl Tor Credil Cand is avalable anly in meetly requancy & rol appleabls ot Ssadig Credil Cards,

Internet Banking [] ves [ Ma

Nearest Landmark Country

Mailing Address :

UpzlalThana Dislric! Post Code

Nearest Landmark Country

Cantact Number :

Harme

Office

Mabile (1) :

Fax : |

Mabils (2) :

E=mall

Preferred Branch

Branch Name

|We hereby declare that |'we agree to have mylour security items (viz, Contact
Cantre TIN, Cheque book, Infemet Banking PIN, Debit Card and other security
items) delivered to mylour mailing address and also understand that Chegue
book and Debit Card will be delivered indeactivated status for security reason,

*Mandatary Services

Debit Card

Mame to Printed on the Card: Your Full Name as stated in your Account
Opening Form will appear on the Debit Card up to a maximum number of 21
characters (including blank spaces). Please nots that should your Full Name
be more than 21 characters, your First and Last Name as stated in your Account
Opening Forrm will appear an your Debit card,

Operating on - [ Al Accounts [ | Specified Accountis)




5  Other Bank Account Including Standard Chartered Bank

My!Our Accounts with other Banks (if any)
MName of Bank Branch Tvpe of Opereting Accourd (Please Tick)
1. []Deposit AVG []Loan &G [T] Othar

[ Deposil AG [ Loan G [] Cther
[ Deposit AlC [ Loan MG [] Other

B Introducer's Information

Mame of the Introducer

|

=

Acecount Number

Mame of Branch Signature & Date

Relationship between Introducer & Applicant

Signature Verified

T Information of Nominee

[ie heraby nominate the following person to receive the entire balance in my/our
account upon mylour death, liwe hereby reserve the right to cancel/amend the
above nomination at any point in time. [fwe further declare that bank will not be
liable for any fransaction effected according to my/our instruction

Full Name of the Nominea:

Date of Birth : | | |f| | |f| | | | |

Occupation :
Relationship with the Applicant/s :

Father's Name :
Mother's Name :
Husband/Wife's Name :

Present Address of Nominee :

Permanent Address of Nominee :

National |D Mumber.:
71 the event the rominee so autharised remaing a minor at the time of mylour death-
Mame of the minor Mominee
Mame of the Guardian authorized to withdraw/receive/draw deposit

Address of Guardian of minor Nominee :

*lln case of nonresident nominee, if the proceed of the relevant acceunt is payable to that
nenrasidant, Exchangs Control Regulati will be applicabla for cutward ramittanca,)

a8 If one or more Accountholder is minor

As the legal guardian , | hereby declare that the account holder is a minor,
Hiz/her relevant information are provided in the attached form, The account

will be operated under my signature as the legal guardian of the account holder until
further notice or until the account halder attains maturity

Mame of the Account Holder (Minar)
Mame of the Guardian

Relationship with the minor
Signature of the Guardian of the minor

{Buth the minor & the guardian shoald Gl up the fonms related 1o the mformation of madividuals
and bath the forms should be signed by the guardizn.)

9 Information Specific to Credit Cards

This section is Applicable for anly First Applicant,
Select Your Cholee of Card :

O Visa Silver O Wisa Gold O Visa Platinuem
O Master Card Silver [ Master Card Gold O Master Card Platinum
O Saadiq Gold

Tha rame af Cradil Cand will apear under ihe procedise of section 4, up ta & maximum of 19 charcles,
(Tile, salutations & spacial charactars sxcludad)

O Saadig Green

ResidencaType (ownership of residence):

0O Owned O Rented O Company provided O CHhers
Il reeniteedd, rzntal per annum Tk

Number of dependants
Number of years in current residence ______ Monthe — Years

Educational Qualification O Post Graduate O Graduste 0O HSC O Giher

You are O Salered O Selfemgloyed O Student
O Relired O Ofher {please speciy)

¥ears in current organisation Maonths Years

MName of previous organisation

Total work experience in months

Business established if self-employed

Monthly income : Gross Tk, Net Tk,

Additional i Tk,

About your Bank Accounts | other Loan / other Credit Cards

Bank Name & Branch

Accounts Mumber or Card Numbsr

Credit Limit'Loan Amount

Instalment Amount [Tk}

Member Since

Standing Instruction

Would you |ike us to be debit your Current/Savings Account with us for
payment of your Credit Card dues? [ ¥es Mo

The standing instruction will be nked with the currentaving accaunt being opened with tis form,

% of current balance

Manthly payment % [ Minimum Amount Due []

Mole : * T this is el blark, your account will be debited Tar the Minimum Amourd Doe,
* Conditianz &pply (as stated In Declaration)

For Card and Statetment delivery

Your Card & Statement will be delvered to your mailling address,

Flease be informed that i we are unable to deliver your Card at your mailing address,
Ie Card may be lorwarded lo your preferred branch,

Other Information

Favaurite Calaur Favaurite City Murniber of Cars

““Mode : For Joird Applicant's ar Supplementasy Cred Cards, separsle Credil Card apening farm
neads to be filled oul,

Bank use : Relationship Number LL|D




10 Information Specific to Fixed Deposiis 11 Would you be interested In Signing up for the following products?
Interest Payment Details; | |Monthly [ | At maturity | |Quarledy | | Capitalized

Amount Tenor Rate*
— Month Please tick on and our sales representative will contact you :
Date of Maturit
(Bank use only) Y | | ! | | | 4 | | | | | Auto Loan [] Yes
Instructions at Maturity - Mortgage O Yes

|:| Renew only Principlal, Deposit Interast Account Number

||.||||||.|| Personal Loan [ Yes

|:| Renew Frincipal and Interest (Auto Rollover)

[7] Mo, | am not interested in any of the above preducts,
I:l Encash and Transfer Fund o Account Numbar

Mote :Renawal of Fixed Depaosit will be done at Bank's prevailing rate, “Condgtion apply

12 Signing Authority & Acceptance of Terms & Conditions

Signing authority for joint account |:| Amyone of us (Either or Survivor) |:| Anyaone Singly |:| All of us Jointly D Others,_ [Please specify)

|AWe hereby acknowledge that ["We have read and understocd the Terms & Conditions governing customer accounts with Standard Chartered Bank
{given In the [ast page of this Application Form) and agree to comply with them,

|/We declare that the infermation provided in this Application Form provided is trus, complete and accurate and [We have not willfully withheld any material fact, | shall
infarm you of any changes thereto, |’'We hereby authorze Standard Chartered Bank to verify any information periaining io this Application Form whatever sources it may
consider appropriate, ["We accept thal Standard Chartered Bank is entitled in its absolute discretion to accept or reject this Application without assigning any reason
whalsoever and that the Application and is supporting documents shall becoma part of the Bank's racerd and shall not be returnad to me, | understand it is my responsibility
to abtain, read and understand the Terms & Conditions of Standard Chartered Credit Card as available at all the branches, By signing on andior activating and'or retaining
andlor using my Standard Chartered Credit Card, 'l be bound by the Credit Card Terms & Conditions, Where requested, | authorize Standard Chartered Bank to issue
Supplementary cards(s) for usa on my account to the person{s) named wha | undertake is or over 18 years old of age, and is a resident of Bangladesh and | agree that you
may provide information to himdher about the account, The Bank doas not warrant against any external factors affecting the privacy andior security of & mails during internst
transmission. The Bank shall not be liakble or responsinle for data corruption, delay andfor interception of the infermation so given ang the Bank reserves the right to update
and vary such information from time to time and at any time, ['We also agree, unless | state 1o SCB otherwise, to get enrclled into Safety Met Insurance Programme
automatically upon opening of my Credit Card accoun! with & 2 monlth's of free trail period and | undarstand that this insurance is not applicable to the consequances of a
sickness or of an accident incurred prior to my enralment in the palicy. | hereby agree to indemnify the Bank against any loss, damage, liability or cost incurred by the Bank
on account of any breach by me or the Supplementary Cardholder. | also understand that the Supplementary Card fees shall be billed in my staterment and it shall be my
primary respansibility to honor all charges incurred on the Supplementary Card, The continuation of the mambarship of the Supplementary Cardholders shall be depandant
on the continuafion of my membership, | assume full responsibility for complying with the provision of the Foreign Exchange Regulation Act 1947, and rules, orders and
directives issued there under. | also irevocably authorize and permit the Bank to disclose information about my Application/account! dealing relationships to any credit
raling/reference agency/insurerinsurance broker, bark, financial institution, any government regulatory agency, affliales and representatives{the "Permitted Pariies"),
professional services and service providers wha are under a duly of confidentizlity to the Permitted Parties, any actual or potential participant or sub participant in ralation to
any of the Bank's rights and/or obligations under any agreement between us, or assignees, novatee or transferee or to any one &lse whan the Bank deems it is in its interest
to do so, The Bank will immediately comply with disclosure of information to any authority under any law, The Bank shall have the right to check my credit standing at any
limas as and when the Bank may deam it without refarence 1o ma,

Signature of First Applicant
Mame :
Designation :
Date ;
Please Attach
Please Attach Photographs) Here
Photograph{s) Here [Mominea)
(tpplicant]
Atlested by Atlested by
|Fitresd icer Anplicant
Signature of Joint Applicant
Mame :
Designation :
Date :




13 Transactional Profile
Purpose of Opening Account:
L] parsonal Banking Transaction O Savings L] Loan Re-payment [] Forelgn Remittance [ Investment [] salary

L] Others {Please specify)
Source of income/Fund:
[] OwnBusiness [ | Salary [ | Commission [ | Inheritance/GtiRetumon mvagiment [ Omes— Pleasaspecfy

Description | No, of Transaction | Highest Transaction Amount (each Transaction) | Total Amount (Month|Y)
Deposit

Cash Deposit { Including Online)
Deposit through Transfer/ Instrument
Deposit of Foreign Remittance
Earning from Export

Other (Specify)

Withdrawal Total Probable Deposit
Cash Withdrawal { Including Online/A,T,M}
Payment through Transfer/Instrument
Withdraw of Foreign Remittance

Expense through Impert

Others(Specify)

Total Probable Withdrawal

Initial Deposit: Tk [] ByCashTk. |:| [] By Cheque Tk,

Chegue No. Bank Mame
For Bank Use:
BCSA/C No, Bank Official's Authentication

|iwe the following signatory/signateries hereby assure that the transaction profile declared above is regular & normal transaction of my Self.
|/we also assure that,if needed |/we will amend/update the transaction profile,

Signature Signature
Name MName
Designation Designation
Date Date

14 For Bank Use Only

Date [o]D] 7 [mlm] « [ [v]v]¥]
Branch Operations
Eranch [] NORCOM AQC Checked
Branch Code [ T] [] Relationship Openad
N [] Master Openad
Relationshipho, | | | | | | [ | | | [ Subsidiary Opened
Master HEEEEEN [ Sigeap Updated
Instt, Class [] TIN Mailer |ssued
ARM/PBEM Code [ Debit Card Issusd
[ 8ill Payment Input
Customer mant Code
Prod ICS:Q [[D [] application Checkad
P [] Internet Banking
Loan Related A/C L1 Yes O N [ Cheque Book requested
Mon Resident A/C [] Yes [J] Mo [ Others
Remarks/Comments{Account opening Approver) Remarks/Comments{Accounl opening Staff)
Approved {BSSM) / Designated Officer DSRE / PFC / PSO / Sales Staff / Agent System/Inputs Verified



TERMS & CONDITIONS

Standard Chartered Bank
Dear Sir,

Please open and/or continue a Savings/Current Access/SND/Fixed deposit or any other
account(s)inmy/ourname(s)onthetermsandconditionssetoutbelow. In
consideration of Standard Chartered Bank (the "Bank") opening and/or continuing any
such accounts and providing banking facilities to me/us, I/we agree to be bound by the
terms and conditions set out below, These terms and conditions shall apply to each and
every account of whatever nature here after opened or continued in the same name(s)
by the Bank or its successors or assigns.

TERMS AND CONDITIONS
Where the account is opened by more than one person "I", "me" or "my" shall read as
"we", "us" or "our". The terms and conditions, shall bind each one individually or anyone
or more or all of them collectively and all agreements, obligations and liabilities of the
joint customers are joint and several.

1. Bank Accounts

a) | authorise the Bank to act on signed instructions or documents drawn or accepted in
accordance with the signing instructions given until such time as | shall give the Bank
written notice to the contrary-

i) for making payments of cheques, bills of exchange, promissory notes, standing orders,
direct debits, issue of drafts, mail and telegraphic transfers, purchases and sales of
securities and foreign currency and any other instruction by debiting such account (s)
whether in credit or otherwise; and

ii) to accept any other instruction regarding such account(s) including instruction for the
closure of such account(s)

b) l understand that any funds received by the Bank on my behalf are to be credited to the
relevant accounts unless the Bank receives written instructions from me to the contrary.

c)lunderstand thatthe Bankactsonlyasmycollectionagentand assumesno
responsibility for the realisation of any items deposited with the Bank for collection.
Proceeds of cheques or other instruments deposited are not available for withdrawal
until collected by the Bank. The Bank reserves the right to debit any account that may
have been exceptionally credited with an item subsequently unpaid on collection. The
Bank may refuse to accept for the collection cheques drawn in favour of third parties or
if the payee's name is not identical to my name on the Bank's record. The Bank will not
accept for credit to the account any cheque or draft in favour of a third party crossed or
denoted "A/C Payee" (or any words of similar effect). Any cancellation of any crossing or
denoting as above shall be null and void.

d) The Bank may also in its absolute discretion issue me with a cheque book. If a cheque
book is issued, | undertake to be responsible for its safe custody at all times and I will
immediately notify the Bank if this or any of the cheques contained therein, is lost or
stolen. | understand that the Bank may in its absolute discretion, accept from me any
stop cheque instructions (either orally or in writing) in cases where | have lost the
relevant cheque or, in other circumstances in which it shall be allowed by law and
agreed by the Bank. Should the Bank accept any such instruction from me or from some
other person purporting to be me, | hereby undertake to indemnify the Bank against any
loss, damage, cost (including any legal cost) or demand incurred by it as a result of, or in
connection therewith.

e)l will be liable for any overdraft or other facilities arising in connection with any of the
above account(s) and | hereby authorise the Bank to debit any such account (s) with all
or any profit (including compound profit), commission and other Banking charges, costs
and expenses (including any legal costs) incurred in connection therewith at such rates
as may be determined by the Bank from time to time in its absolute discretion. | will also
pay to the Bank any such amounts, in the manner and, at such times, as may be
required by the Bank in its absolute discretion.

f) Any and all amounts credited to the above account(s) while any overdraft or any other
Banking facilities in connection there with is current shall firstly be applied by the Bank
to reduce any profit (including compound profit) payable until the profit is paid in full.
Then and only then shall any such amount so credited be applied to reduce the principal
amount or any such overdraft or any other Banking facilities.

g) The Bank shall always be entitled without notice to me to levy or impose all customary
Banking and other charges and expenses in respect of any of the above account(s) or in
respect of any other Banking facilities provided to me by the Bank and to debit the
relevant account(s) in accordance with the Bank's normal Banking procedures. Such
charges are not refundable upon termination of any or all of my account(s).

h) I authorise the Bank to accept for safekeeping, collection or for any other purpose, any
securities or other property deposited with the Bank or received from me and to release
or deliver or give up any of these against my written instruments.

i) These deposits and their payments are governed by the lawsin effect from time to time in
Bangladesh and are payable only at the branch of Standard Chartered Bank in
Bangladesh where the deposits were made.

j) lunderstand that any deposits or withdrawals in respect of any of the above accounts
may be made at any of the Bank's branches in Bangladesh subject to the production of
evidence of identity satisfactory to the Bank and, to payment of any customary charges
that may be levied by the Bank from time to time, for this.

k. The rate of any profit payable on any account may be displayed by the Bank at its
various branches in Bangladesh and further, | accept that this may be subject to change
without notice to me. profit on any account will accrue in arrears from day to day in or,
as otherwise determined by the Bank (in its absolute discretion), and be credited by the
Bank to the relevant account(s).

1) The Bank may, at its sole discretion, allow pre-mature withdrawal of fixed deposits. |
accept that all such pre-mature withdrawals will be subject to levy or penalties and
charges, as the Bank may determine and that these may be subject to change without
notice to me.

m) | appreciate that there can be risks associated with any account(s) denominated in
foreign currency, convertible accounts and foreign currency investments. Accordingly, |
accept that | am solely responsible for all such risks and any costs and expenses how
ever arising (including without limitation,those arising from any international or domestic
legal or regulatory restrictions) in respect of any such account(s). Withdrawals or
dealings on any such account(s) are also subject to the relevant currency being available
at the Bank's relevant branch. Conversion from one currency to another shall be at the
rate of exchange as determined by the Bank (in its absolute discretion) from time to
time.

n) | understand that the Bank will send or deliver to me a statement of account(s) at least
half yearly (save in respect of any account that has, in the sole opinion of the Bank been
inactive for a period of one year or more, such statement of accounts will be sent or
delivered by the Bank annually) or in each case at such other intervals as may be agreed
between the Bank and me, from time to time and | agree that | am solely responsible for
promptly examining all itineraries thereon and that | must give the Bank written notice
(Not withstanding the provisions of paragraph 5) within 14 days of the date of the
relevant statement of any discrepancy that | believe no difference exists between any
such statement and my own records. In the absence of any such notice from me, | shall
be deemed to have agreed and certified conclusively (for all purposes) the correctness
of the relevant statement of account.

0) l authorise the Bank to respond, if it shall so choose, to any and all enquiries received
from any other Bankers concerning the above accounts without reference to me. For
the avoidance of doubt any such response may include a Bank reference.

p) l understand that | may close any of the above accounts by giving prior written notice to
the Bank. The Bank may, however , either, at its own instance or, at the instance of any
court or administrative order, or otherwise close, freeze or suspend dealings on any of the
above accounts without prior notice to me or, without being liable for and breach of duty
it may owe to me.

q) In relation to any dealings in respect to any of the above accounts, the Bank shall not be
liable for any loss resulting from my death, incapacity or Bankruptcy (or any other
analogous event or proceeding) unless and until the Bank has received written notice of
any such event together with such documentary evidence as the Bank may require.
Further, the Bank shall not be liable to me for any loss, damage or delay attributable in
whole or part to the action of any government or government agency or any other event
outside the Bank's control (including without limitation, strikes, industrial action,
equipment failure or interruption of power supplies) provided that the Bank shall in each
case endeavour to give notice generally to its customers or any anticipated delays due
to any of the above events by notice in its branches or otherwise.

In respect of accounts opened in the name of minors (whether or not jointly with an

individual who is not a minor), the Bank shall be entitled to act on the instructions

received from the guardian named on the account opening form, irrespective of whether
the minor account holder continues to be a minor or not, unless the Bank receives
written notice to the contrary from an appropriate authority.

2, Automated Teller Machine ("ATM") Debit Card (the "Card")

a) The Bank may in its absolute discretion issue card(s) to me: A card is the property of the
Bank and I will surrender it unconditionally at the time of closing my account(s) or upon
demand by the Bank at any time.

b) I willimmediately notify the Bank of the loss or theft of a card or of unauthorised
acquisition of the personal identification number relating to it and shall accept full
responsibility for all ATM transactions effected by use of a card until such time as the
Bank confirms to me that it has received this notice.

c) The Bank's record of all ATM transactions effected by use of a card will be conclusive
and binding on me for all purposes. The amount stated on the ATM screen or printed on
ATM screen or printed on ATM inquiry slip shall not be taken as conclusive of the state
of my account with the Bank.

d) | will indemnify the Bank and keep it indemnified for any loss, damage, costs (including
legal costs) claims or demands arising in connection with the use, loss or theft of any
ATM card issued to me or, resulting from any mechanical defect in or malfunction of, or
insufficiency of funds in the ATM.

e) | understand that for the protection of customers and the Bank, all deposit envelopes
will be opened in the presence of two Bank staff members. | also understand that cash
deposited will be credited to the account by the next working day, and my account will
be credited subject to realisation. | further understand that instructions will be acted
upon by the next working day. All deposits are accepted subject to verification by the
Bank. The Bank's verification will be considered correct and will be deemed to be the
amount deposited by me.

f) The use of the local Debit Card is confined to Bangladesh only and International Debit Card
may be used anywhere in the World subject to applicable charges. Use of the local Debit
Card outside Bangladesh shall make the Card liable for immediate cancellation and any other
appropriate action as stipulated by Bangladesh Bank or other regulatory body. The
cardholder will also be liable to clear all outstanding without prejudice to any right, remedy or
action against him/her, by the Bangladesh Bank, the Bank, court or any regulatory agency.
Cash withdrawal and purchase limits of the Debit Card are subject to change I/we agree to
pay the applicable charge duty.

9) The Bank shall be under no liability whatsoever to the cardholder in respect of any loss or
damage arising directly or indirectly out of refusal of any merchant or member institution of
Visa card to honour or accept the card or for any defect or deficiency in the goods or services
supplied to the Cardholder by any merchant or where applicable, for any breach or non
performance by a merchant of a card transaction. Your International Debit Card transactions
denominated in a currency other than US Dollars will be subject to a 3% charge over the
exchange rate by Visa.

3. Banking Instructions by Telex/Facsimile

a) Unless instructed by me in writing to the contrary (notwithstanding the provisions of
paragraph 4) the Bank is authorised, but not obliged, to act on my Banking instructions
(including any instructions required by or, given by me in relation to these terms and
conditions unless these terms and conditions otherwise expressly state to the contrary)
transmitted through a telex or facsimile machine.

b) I shall release the Bank from and indemnify and hold the Bank harmless from and against
all actions, suits, proceedings, costs, claims, demands charges, expenses, losses and
liabilities however arising in consequences of or in any way related to :

i) The Bank having acted in good faith in accordance with my written telephone, facsimiles
or telex instruction(s), notwithstanding that such instruction(s) as above may have been
initiated or transmitted in error or fraudulently altered, misunderstood or distorted in the
line of communication of transmission; and

ii) The Bank having refrained from acting in accordance with my written telephone, facsimile
or telex instruction(s) by reason of failure of actual transmission thereof to the Bank or
receipt by the Bank for whatever reason, whether connected with fault, failure or
unreadiness of the sending or receiving machine; or

iii) My failure to forward all original copies of facsimile instruction(s) to the Bank within such
period as the Bank may specify.

4, Banking Instructions by Phone (Contact Centre)

a) | authorise the Bank (in its absolute discretion) to follow/act on my oral or instructions by
telephone (including any instructions required by or, given by me, in relation to these
terms and conditions unless these terms and conditions otherwise expressly state to the
contrary).

b)Ishallnotreveal my Telephone Identification number (TIN) to anyone. My oral
instruction(s) identified by my correct Bank Account Number and TIN shall be deemed
to be proper. Accordingly, the Bank shall be entitled to rely on any such instructions.
Should the Bank accept any such instruction from me, or from some other person
purporting to be me, | hereby agree to indemnify the Bank against any loss, damages,
costs (inciuding legal costs), or demands incurred by the Bank as a result of or, in
connection therewith,

c) The Bank may in its absolute discretion require that written confirmation of my oral
instruction(s) be received by it within such period as the Bank may specify.

d) Where any of the above accounts are opened by more than one person any such one
person shall be entitled to give any such oral instructions and the Bank shall be entitled
to rely upon such instructions.

5. Account Statement Service

a) If I request this service,the Bank will hold account statements addressed to me for a
maximum period of 3 months from receipt and such statements will be deemed to have
been received by me. | will collect any statement so held personally or through an
authorised person, unless | advise the Bank to the contrary in writing. The Bank is
authorised to charge a reasonable fee for this service and to hold, open and/or handle al
such statements in such manner as the Bank deems fit, If | fail to collect any such
statement the Bank may return it to me in accordance with paragraph 13 and in doing so
the Bank shall be discharged from all responsibility or liability.







