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Frequently Asked Questions

What is an EMV Chip Credit Card?

An EMV(Europay, MasterCard and Visa) Chip Credit Card
is a standard plastic card that has a powerful computer chip
embedded in it. The chip’s capacity to store and process
information is much greater than that of the magnetic-stripe
card you have at present.

How does an EMV Chip Credit Card work?

The chip card stores information which is authenticated when
inserted into an EMV terminal. The transaction is validated
before it is approved.

What is the difference between an EMV Chip Card and a
magnetic-stripe card?

Due to its ability to store and process information, the EMV
Chip Card can perform multiple functions using high security
mechanism such as advanced encryption. A magnetic-stripe
card has a much lower storage capacity.

How is an EMV Chip Card more secure than a magnetic-
stripe card?

An EMV Chip Card counters fraud by using a range of complex
encryption locks and keys to authenticate the card and the
transaction. The chip is better able to detect whether or not a
card is genuine. It has been proven to reduce card crime. An
EMV Chip Card is also more difficult to copy or alter.

Can | use my EMV Chip Card abroad?
Yes, the chip based credit card can be used internationally.

Why does my existing card need to be replaced with an EMV
card?

All banks in Bahrain are actually upgrading their credit card base
to chip based cards. With the upgrade to the chip, cloning and
skimming of credit card will be made more difficult, making chip
based cards one of the safest and reliable tool of payment in a
cashless environment.

Do | have to pay any fees or charges for the new chip based
credit card?

No, the upgrade to the new chip based credit card comes to you
free of charge. However, all other fees and charges applicable
on your magnetic-stripe card remain.

I have received a new credit card. Do | need to activate my
new credit card?

Yes, you have to activate your new chip based credit card.
Please call 17 531 532 to activate your credit card.

How do | get my PIN for the new chip based credit card?
You will receive your PIN through postal mail.

Do | need to remember my PIN?

Yes. Please do remember your PIN for your credit card at all
times. It will be required for all future cash withdrawals and
retail transactions on your card.

What happens to my old credit card?

With the old credit card, you can make purchases as well as
cash withdrawals till you activate your new chip based credit
card. Once you activate your new credit card, the old credit
card will automatically get de-activated. For better security, we
would advise you to activate your new credit card immediately.

I would like to know more about the EMV chip card. What
should | do?
Please call our 24-hour Customer Service at 17 531 532.



