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Enjoy easy access to your credit card or bank account ! CREDIT CARD (24 HOUR SERVICE) ! " CREDIT CARD (OFFICE HOURS) ! B OVERDRAFT | SAVINGS ACCOUNT/CURRENT ACCOUNT/SMART ACCOUNT ! FIXED DEPOSIT BND/FOREIGN CURRENCY
details. Simply key in the text codes assigned. ‘ Enquiries Text Code SM% E,Zf""cil‘dff'éim . ! Enquiries Text Code iﬁﬁ‘eﬁﬁm'@im o | Enquiries Text Code ! Enquiries ES—— SMS Example | Enguiries Text Code SMS Example
3 o 09 48 3211 1234): } 3 2) } &508R Sl AIRIEZES) | itz REES EisspacezIGnimbs } Account Balance BAL<space>account number BAL 0150212345600 | Minimum Deposit Amount FDA<space>currency FDA USD
Here’s an example (for credit card number 4509 4811 ): | Outstanding Balance | Latest card statement  STF<space>last 4 digits of your credit ! Outstanding Balance PBL<space>IC number ! Statement Request - SRB<space>account number SRB 0100112345600 ! Interest Rate BND/FC & FDR<space>currency<space>  FDR USD1000 1 month
d | eq & | P
: X } Available Balance OBL<space>last 4 digits of your ~OBL 1234 | request - by Fax card number<space>fax number STF 1234 2241234 07/2007 | Date Account to be Debited ~ PLD<space>IC number } Collect at Branch <space>branch Main Office | Tenure amount<spacestenure
-— A OUt:, . . ! ilotalleedti PG creditfcardinumben } <space>MMAYYY — } Interested to Apply PLA | Statement Request - By Mail  SRM<space>account number SRM 0100112345600 } Maturity Date FDM<space>account number FDM 44012345600 BND
¢ QOutstanding Balance e Available Balance  Total Credit Limit } Statement Balance » | Latest card statement  STM<space>last 4 digits of your | Applcation Status T e e } Cheque Book - OBB<space>account number R IEaE0 | <spacescurrency
1 :\Dﬂlmmum émo;nt Due CDg:spac(‘:eﬂas; 4 digits of your CDD 1234 } request - by Mail credit card number<space>MM/YYYY  STM 1234 07/2007 | | Collect at Branch <space>branch<space>quantity ~Main Office 1 } Statement Request - SRB<space>account number SRB 44012345600 Gadong
§ § O m } eyment Bue Date credi card number - | Credit Limit Increase CINC<space>last 4 digits of your } | Cheque Book - By Mail CBM<space>account number CBM 0100112345600 1 | Collect at Branch <space>branch
£ = > (9] 1 Accumulated Std$ Bonus STD$<space>last 4 digits of ! Request credit card number CINC 1234 | MORTGAGE LOAN } <space>quantity I Statement Request - By Mall - SRM<space>account number  SRM 44012345600
P DO Step 1: Key message Step 2: Send to ‘ Points and the Expiry Date  your credit card number STD$ 1234 ! | Enquiries ———y——— ! CHANG | S ———
g5 Interested to Apply PCC | EXCHANGE RATE |
‘E 53 O OBL 1234 8755000 ‘ CREDIT CARD (OFFICE HOURS) \ | !
i o i ! | I t Rat MLR <space>IC number ! uiries Text Code SMS Example i
g 0O m ! Enquiries Text Code SMS Example | INVESTMENT SERVIC| | nterest oS P | } Enquiries Text Code SMS Example
5 a Q - ! Number | Text Cod SMS Example } Outstanding Balance OBM<space>IC number | Selling Telex / Draft XSTD<space>currency & amount  XSTD AUD 5000 | Minimum Deposit Amount PCA
H a o 3. . } } s . o oce B | Loan Repayment Date MLD <space>IC number } Buying Telex eBlISsoacezeileqeV Sl RASIIEA TR 000 ! Interest Rate PCR<space>base currency & PCR BND 100000 USD 1WK
8 Q 1. SMS Banking’s hours are from Monday to Friday (8am — 6pm) and Saturday (8am — 2pm). | Travel Notification CNT<space>last 4 digits of your | Fund Buying Price UTB<space>fund name UTB Aberdeen Global | I LA | Buying Draft XBDD<spacescurrency & amount  XBDD USD 1000 | P
ig (Y 2. Enquiries (list shaded in light blue) received after banking hours will be replied on the next | credit card number<space> CNT 1234 31072007 | Technology Fund (SGD) ! Interested to apply I T N e TG | e s vt
£3 (ol Gl i departure date<space>return 12082004 Singapore I Fund Selling Price UTS<space>fund name UTS Aberdeen Global \ I uying Notes <space>currency & amou ! '
ES 3. Bank’s terms and conditions apply. } date<space>destination ! Technology Fund (SGD) | ! Seling Notes XNS<spacescurrency & amount  XNS GBP 200 | Maturity Date FDM<space>account number  FDM 44012345600
|
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| |







