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Delighting clients through
service excellence

Standard Chartered’s Client Services
Group is your first point of contact
for all your ongoing Wholesale
Banking service requirements. With

a dedicated group of more than

600 multi-skilled and specialist staff
world-wide, we are committed to
providing you with quality service that
meets your needs.




Bangladesh

All Enquiries

Client Service Line:
+880 44 7210 0100

Hours of Operation:
Sun - Thurs, 9.00 am - 5.00 pm
except for Fri, Sat & bank holidays

E-mail:
straight2bank.bd@sc.com

Address:

Client Services Group
Level 6

67 Gulshan Avenue
Dhaka 1212
Bangladesh

Fax:
+880 2881 6825
+880 2881 5255




Bahrain

All Enquiries

Client Service Line:
+973 1722 0522

Hours of Operation:
Sun - Thurs, 8.00 am - 4.00 pm
except for Fri, Sat & bank holidays

E-mail:
straight2bank.bh@sc.com

Address:

Client Services Group
3rd floor

Main Branch Building
Government Road
P.O. Box 29

Manama

Bahrain

Fax:
+973 1722 8363




Botswana

All Enquiries

Client Service Line: Address:

+267 360 1513 Client Services Group
+267 360 1516 6th floor, Standard House
+267 360 1591 Queen’s Road, Main Mall
+267 360 1598 P.O. Box 496

+267 360 1667 Gaborone

+267 360 1671 Botswana

+267 360 1672

Hours of Operation:

Mon - Fri, 8.00 am - 5.15 pm

except for Sat, Sun & bank holidays

E-mail: Fax:
straight2bank.bw@sc.com +267 397 5289




All Enquiries

Client Service Line:
+86 755 2215 0988
800 999 0213 (local toll-free no.)

Hours of Operation:
Mon - Fri, 9.00 am - 6.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.cn@sc.com

Address:

Client Services Group

21/F, Shun Hing Square

Di Wang Commercial Centre
No. 5002, Shennan Road (E)
Shenzhen, 518008

P.R. China

Fax:
+86 755 2583 3817




Ghana

All Enquiries

Client Service Line:
+233 21 684 104
+233 21 684 103
+233 28 952 6506
+233 28 952 6507

Hours of Operation:

Mon - Fri, 8.00 am - 5.00 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.gh@sc.com

Address:

Client Services Group
No. 6 High Street
P.O. Box 768

Accra

Ghana

Fax:
+233 2166 1362




Hong Kong

All Enquiries

Client Service Line:
+852 2267 3883

Hours of Operation:
Mon - Fri, 9.00 am - 6.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.hk@sc.com

Address:

Client Services Group

7/F Standard Chartered Tower
388 Kwun Tong Road
Kowloon

Hong Kong

Fax:
+852 2375 0542




Indonesia

All Enquiries

Client Service Line:
+62 21 5799 9888

Hours of Operation:
Mon - Fri, 8.15 am - 4.45 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.id@sc.com

Address:

Client Services Group
Menara Standard Chartered
5th floor

JI. Prof. Dr Satrio No. 164
Jakarta 12930

Indonesia

Fax:
+62 21 574 3222




India

Mumbai Branch

Client Service Line: Address:

+91 22 2268 3400 Client Services Group
+91 22 2268 3009 90 M.G. Road

+91 22 2268 3055 Mumbai 400001

+91 22 2209 2217 India

Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm

Sat, 9.00 am - 1.00 pm

except for Sun & bank holidays

E-mail: Fax:
straight2bank.in@sc.com +91 22 2267 3238




India
Delhi Branch

Client Service Line:
+91 11 2340 6888

Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm
Sat, 9.00 am - 1.00 pm
except for Sun & bank holidays
E-mail:
straight2bank.in@sc.com

Bangalore Branch

Client Service Line:
+91 80 2532 6060

Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm
Sat, 9.00 am - 1.00 pm
except for Sun & bank holidays
E-mail:
straight2bank.in@sc.com

Address:

Client Services Group

H-2 Block Connaught Place
Delhi 110001

India

Fax:
+91 11 2340 6751

Address:

Client Services Group
26-27 Raheja Towers
138 MG Road
Bangalore 560001
India

Fax:
+91 80 2532 5373




India

Chennai Branch

Client Service Line:
+91 44 2534 9155
+91 44 2534 9158

Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm
Sat, 9.00 am - 1.00 pm
except for Sun & bank holidays
E-mail:
straight2bank.in@sc.com

Kolkata Branch

Client Service Line:

+91 33 2222 0285

+91 33 2222 0209

+91 33 2222 0202

Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm
Sat, 9.00 am - 1.00 pm
except for Sun & bank holidays
E-mail:
straight2bank.in@sc.com

Address:

Client Services Group
19 Rajaji Salai

P.O. Box 1359
Chennai 600001
India

Fax:
+91 44 2534 9335

Address:

Client Services Group
19 N.S. Road
Kolkata 700001

India

Fax:
+91 33 2222 0432




Japan

All Enquiries

Client Service Line:

+81 35511 1326

Hours of Operation:

Mon - Fri, 9.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.jp@sc.com

Address:

Client Services Group
21F Sanno Park Tower
2-11-1 Nagatacho
Chiyoda-ku, Tokyo
Japan 100-6155

Fax:

+81 35511 9338




Jordan

All Enquiries

Client Service Line:
+962 6 567 6733

Hours of Operation:
Sun - Thurs, 8.30 am - 3.00 pm
except for Fri, Sat & holidays

E-mail:
straight2bank.jo@sc.com

Address:

Client Services Group
Shemissani Main Building
Cultural Street

P.O. Box 926190
Amman

Jordan 111190

Fax:
+962 6560 7270




Kenya

All Enquiries

Client Service Line:
+254 20 329 3394
+254 20 329 3398
+254 20 329 3432

Hours of Operation:

Mon - Fri, 8.15 am - 5.00 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.ke@sc.com

Address:

Client Services Group
StanBank House — Moi Avenue
3rd Floor

P.O Box 30003 - 00100
Nairobi

Kenya

Fax:
+254 20 312184




Korea

Corporate Main Branch

Client Service Line:

+82 22 146 7611

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstbank.com

Mugyo Branch

Client Service Line:

+82 22 146 7622

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstoank.com

Address:

Client Services Group
1st floor SCFirstBank
100 Gongpyeungdong
Jongrogu Seoul
110-702 Korea

Fax:
+82 23 702 4965

Address:

Client Services Group

1st floor Samsung Fire Insurance
87 Euljiro

1Ga Joonggu Seoul

100-191 Korea

Fax:
+82 2776 5103
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Korea

Namsan Branch

Client Service Line:

+82 22 146 7633

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstbank.com

Seolleung Branch

Client Service Line:

+82 22 146 7666

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstbank.com

Seosomun Branch

Client Service Line:
+82 22 146 7699

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays
E-mail:
straight2bank.kr@scfirstbank.com

Address:

Client Services Group
Gateway Tower 2F
12 Dongjadong
Yongsangu Seoul,
140-818 Korea

Fax:
+82 2776 8149

Address:
Client Services Group
1st floor Daewoo ibil

B/D 891-6 Daeche4dong

Kangnamgu Seoul
135-840 Korea

Fax:
+82 2554 0473

Address:
Client Services Group

75-95 Seosomoondong

Joonggu Seoul
100-110 Korea

Fax:
+82 2777 5324




Korea

Teheranro Branch

Client Service Line:

+82 22 146 7644

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstoank.com

Twin Tower Branch

Client Service Line:

+82 22 146 7688

Hours of Operation:

Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstbank.com

Yangjae-dong Branch

Client Service Line:
+82 22 146 7677

Hours of Operation:
Mon - Fri, 9.20 am - 6.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.kr@scfirstbank.com

Address:

Client Services Group

1st floor Anam Tower 702-10
Yeuksamdong

Kangnamgu Seoul

135-080 Korea

Fax:
+82 2564 0615

Address:

Client Services Group

5th floor Seokwan LG Twintower
20 Youidodong
YeungDeungpyogu Seoul
150-721 Korea

Fax:
+82 2780 6287

Address:

Client Services Group
2nd floor 1362-14
Seochodong
Seochogu Seoul
137-070 Korea

Fax:
+82 23 474 6864
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Malaysia

All Enquiries

Client Service Line:
+60 32 026 2611
1 300 883 399 (local toll-free no.)

Hours of Operation:

Mon - Thurs, 8.45 am - 5.45 pm
Fri, 8.45 am - 4.45 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.my@sc.com

Address:

Client Services Group

Level 15

Menara Standard Chartered
30 Jalan Sultan Ismail
50250 Kuala Lumpur
Malaysia

Fax:
+603 2711 6000




Nepal

All Enquiries

Client Service Line:
+977 1478 2333

ext 498/392

+977 1478 5190

Hours of Operation:

Sun - Thurs, 9.45 am - 3.30 pm
Fri, 9.45 am - 12.30 pm
except for Sat & bank holidays
E-mail:
straight2bank.np@sc.com

Address:

Client Services Group
GPO 3990

Naya Baneshwor
Kathmandu

Nepal

Fax:
+977 1478 0762
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Nigeria

All Enquiries

Client Service Line:
+234 1 279 0655
+234 1 270 0025

Hours of Operation:
Mon - Fri, 8.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.ng@sc.com

Address:

Client Services Group
Plot 105B

Ajose Adeogun Street
Victoria Island

Lagos

Nigeria

Fax:
+234 1270 2135
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Pakistan

All Enquiries

Client Service Line:
+92 211 11 60 0600

Hours of Operation:

Mon - Thurs & Sat, 9.00 am - 6.00 pm

Fri, 9.00 am - 12.30 pm;
3.00 pm - 6.00 pm

except for Sun & bank holidays

E-mail:

straight2bank.pk@sc.com

Address:

Client Services Group
Il Chundrigar Road
Operation Building
Karachi 74000
Pakistan

Fax:
+92 21 240 1882
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Philippines

All Enquiries

Client Service Line:

+63 2 878 2000

Hours of Operation:

Mon - Fri, 9.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.ph@sc.com

Address:

Client Services Group
7th floor

6788 Ayala Avenue
Makati City
Philippines

Fax:
+63 2 750 6092

23



Qatar

All Enquiries

Client Service Line:
+974 465 8535

Hours of Operation:
Sun - Thurs, 8.00 am - 5.00 pm
except for Fri, Sat & bank holidays

E-mail:
straight2bank.qa@sc.com

Address:

Client Services Group
Abdullah Bin Jasim Street
P.O. Box 29

Doha

Qatar

Fax:
+974 424 8444
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Singapore

All Enquiries

Client Service Line: Address:

+65 6876 0888 Client Services Group
Hours of Operation: 6 Battery Road #14-02
Mon - Fri, 8.30 am - 7.00 pm Singapore 049909
except for Sat, Sun & bank holidays

E-mail: Fax:
straight2bank.sg@sc.com +65 6789 0275
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Sri Lanka

All Enquiries

Client Service Line:
+94 11 248 0048
248 0048 (local toll-free no.)

Hours of Operation:

Mon - Fri, 8.00 am - 5.00 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.lk@sc.com

Address:

Client Services Group
P.O. Box 112

37 York Street
Colombo -01

Sri Lanka

Fax:

+94 11 246 0063
+94 11 246 0064
+94 11 246 0065
+94 11 246 0069
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Tanzania

All Enquiries

Client Service Line:
+255 216 4600
022 216 4999 (local toll-free no.)

Hours of Operation:
Mon - Fri, 8.156 am - 5.15 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.tz@sc.com

Address:

Client Services Group
st floor, IHP Building
Shaaban Robert Street/
Garden Avenue

P.O. Box 9011

Dar es Salaam
Tanzania

Fax:
+255 22 211 7776
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Taiwan

All Enquiries

Client Service Line:

+886 2 4066 8688

4066 8688 (local client service line;
prefix with 02 for mobile calls)
Hours of Operation:

Mon - Fri, 9.00 am - 6.00 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.tw@sc.com

Address:

Client Services Group
Room A, 10F

168 Tun Hwa North Road
Taipei 10548

Taiwan

Fax:
+886 2 2546 2436
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Thailand

All Enquiries

Client Service Line:
+66 2724 5000 (press 2 for English)
1558 (local client service line)

Hours of Operation:

Mon - Fri, 8.30 am - 5.30 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.th@sc.com

Address:

Client Services Group
90 North Sathorn Road
Silom

Bangkok 10500
Thailand

Fax:
+66 2724 5812
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All Enquiries

Client Service Line:
+256 414 236 525
+256 414 354 328

Hours of Operation:

Mon - Fri, 8.30 am - 5.30 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.ug@sc.com

Address:

Client Services Group
Plot 5, Speke Road
P.O. Box 7111
Kampala, Uganda

Fax:
+256 414 349 446
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United Arab Emirates

All Enquiries

Client Service Line:
+971 4 509 6464
600 548 282 (local client service line)

Hours of Operation:

Sat - Wed, 8.00 am - 5.00 pm
Thurs, 8.00 am - 3.00 pm
except for Fri & bank holidays
E-mail:
straight2bank.ae@sc.com

Address:

Client Services Group
Al Abbas Building
Bank Street

Dubai

P.O. Box 999

UAE

Fax:
+971 4 369 6910
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United Kingdom

Cash Enquiries

Client Service Line:

+44 (0)20 7885 8700

Hours of Operation:

Mon - Fri, 9.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
london.customer-services@sc.com

Trade Enquiries

Client Service Line:

+44 (0)20 7885 8700

Hours of Operation:

Mon - Fri, 9.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
regional.trade@sc.com

Address:

Client Services Group
6th floor

1 Basinghall Avenue
London EC2V 5DD
United Kingdom

Fax:
+44 (0)20 7885 8082

Address:

Client Services Group
6th floor

1 Basinghall Avenue
London EC2V 5DD
United Kingdom

Fax:
+44 (0)20 7885 8081
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Straight2Bank and Loan Enquiries

Client Service Line:
+44 (0)20 7885 8700

Hours of Operation:
Mon - Fri, 9.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.uk@sc.com

Address:

Client Services Group
6th floor

1 Basinghall Avenue
London EC2V 5DD
United Kingdom

Fax:

+44 (0)20 7885 8081
+44 (0)20 7885 8082
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United States

Payment Enquiries

Client Service Line:
+1212 667 0675
+1212 667 0700

Hours of Operation:

Mon - Fri, 8.00 am - 6.00 pm
except for Sat, Sun & bank holidays
E-mail:

straight2bank.us@sc.com

Address:

Client Services Group

One Madison Avenue

New York, NY 10010-3603
United States

Fax:
+1212 667 0362
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Vietnam

Hanoi Branch

Client Service Line:
+84 4 3936 8222

Hours of Operation:
Mon - Fri, 8.30 am - 5.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.vn@sc.com

Address:

Client Services Group
Unit 8-01

Hanoi Towers

49 Hai Ba Trung Street
Hanoi

Vietnam

Fax:
+84 4 3936 8303
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Vietnam
Ho Chi Minh Branch

Client Service Line:
+84 8 3910 6116

Hours of Operation:
Mon - Fri, 8.30 am - 5.30 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.vn@sc.com

Address:

Client Services Group
Unit 201 - 2nd floor
Saigon Trade Centre

37 Ton Duc Thang Street
Dist. 1 Ho Chi Minh City
Vietnam

Fax:
+84 4 3829 8426
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Zambia

All Enquiries

Client Service Line: Address:

+260 211 220 504 Client Services Group
+260 211 229 242 Standard Chartered House,
ext 3309 1st floor

ext 3307 Cairo Road

ext 3066 P.O. Box 32238

ext 3068 10101 Lusaka

Hours of Operation: Zambia

Mon - Fri, 8.15 am - 5.30 pm

except for Sat, Sun & bank holidays

E-mail: Fax:
straight2bank.zm@sc.com +260 211 220 424

37



Zimbabwe

All Enquiries

Client Service Line:

+263 470 7007

Hours of Operation:

Mon - Fri, 8.00 am - 5.00 pm
except for Sat, Sun & bank holidays

E-mail:
straight2bank.zw@sc.com

Address:

Client Services Group
st floor

Africa Unity Square

68 Nelson Mandela Ave
Box 60 Harare
Zimbabwe

Fax:
+263 470 7005
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Afghanistan
Argentina
Australia
Austria
Bahamas
Bahrain
Bangladesh
Botswana
Brazil
Brunei
Cambodia
Cameroon
Canada
Cayman
Islands
Chile

Committing our expertise
to power your ambition

Channel
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