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® Indicate clearly the amount to be ERARERLZEEME B

credited to each credit card account FEBEBEEOZ{IERE -
in the box provided on the payment

compen CEEERBRLENI T
®Make cheque(s) crossed and MIT(BEB)ERAF, ©

payable to "Standard Chartered

Bank {Hong Kong) Limited". MEEHHERABE T BRI

®Please clearly write down your ﬁﬁ—EE{JE‘Eﬁ}E B EE{FF—E&
Credit Card account number(s), Bz 2 RAREO M BERS
amount to be settled for each Credit

Card account and your contact o U (o 2 75 4 E F] & E B LM
phone number at the back of your BHRI = EiEE 8 —HH L o
cheque. R

® Enclose the payment coupon with ~ ® FRXEBPIREHEFEFE7855E -
your cheque(s) at least 3 clearing
days before the Payment Due Date.

® Send your cheque(s) to
G.P.O. Box 785, Hong Kong.

Change of Customer Information Request

Please complete the form below in English BLOCK letters, and return to Standard
Chanered Bank (Hong Kong) Limited at G.P.O. Box 785, Hong Kong.
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PO Box is not allowed. To change the contact information of your banking accounts,
please use Standard Chartered Online services or make your request at any branch.
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New Phone No. #fi & && 52 5 :
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Cardholder's Signature #% -F A § E3

(Please use signature on file with the Bank ;5 B B 17 A 1T#iE ik 2 X B X 1)
| Important Information About Your Credit Card Statement | EHERFTEREFEZEZER
&DHFEETZFH‘FEE

How To Settle Your Account
1 Standard Chartered/Jetco ATMs: You may settle your account by bank account transfer through Standard Chartered or
Jetco ATMs if you maintain current/savings account(s) with our Bank.

2. Customer Service Hotline: If you have our Tele-electronic Identification Number ("TIN"), you can simply call (852) 2886-4111
and press 8-1-1-3 after select language, to transfer funds for settl 1t from your cur 1gs account(s) with our Bank.

3. Internet Banking Service: You may login Standard Chartered Online at our website
www.standardchartered.com.hk to make payment from your current/savings account(s) with our Bank.

4. Direct Debit Authorization (DDA) Service: Your designated bank current/savings account will ONLY be debited one

clearing day after the Payment Due Date. There is no additional charge for this service. Simply call our 24-hour Customer
Service Hotline (852) 2886-4111 for a DDA Registration Form.

5. Payment by Phone Service (PPS): PPS allows you to transfer funds from any designated bank account in Hong Kong simply
by a tone phone or Internet. Just make your payment one clearing day BEFORE the Payment Due Date. The funds to be
transferred should not be more than HK$100,000 per account per day (including EPS). For details, dial the PPS pre-recorded
hotline on 900 0022 2329 (English) or 900 0022 2328 (Cantonese). Please call 18031 (English) or 18033 (Cantonese) or visit
website www.ppshk.com to make your payment. The PPS merchant code for Standard Chartered Credit Cards is "21".
Payment transactions made before 7:00pm from Monday to Friday will be processed on the same day.

6. Payment by Mail: Simply pay by a crossed cheque made payable to "Standard Chartered Bank (Hung Kong) Limited", write
your card number on the back of the cheque and send it with your payment coupon at least 3 clearing days before the Payment
Due Date to G.P.O. Box 785, Hong Kong. Please do NOT send cash through the post.

7. Cash Deposit Machine: You may deposit cash at Cash Deposit Machine at Standard Chartered branches or Standard
Chartered Automated Banking Centres.

All payments including cheques and bank account transfers are applied to card account(s) on the clearing day following the day of
receipt.

Report a Lost or Stolen Card Inmediately
If your card is lost/stolen, please call our 24-hour Customer Service Hotline (852) 2886-4111.

Minimum Payment/Payment Allocation

You must pay at least the "Minimum Payment Due" on or before the Payment Due Date. You can also pay the full amount of your

bill ("Total New Balance") or any amount in between. Payments and credits received in respect of the Card Account shall be applied

|n the following order or in any other order as the Bank from time to time thinks fit:-
interest and other Involuntary Charges;

(u) costs and expenses for which any Cardholder is liable to reimburse the Bank under the "Expenses of Enforcement" Clause of the
respective Credit Card Cardholder Agreement;

(i)  cash advances and the amount of purchases of goods and/or services (excluding any Bonus Points Purchase) which are shown in
the last Statement and are subject to special interest rate(s) offered under the promotional program(s) launched by the Bank from
time to time;

(iv) the amount of purchases of goods and/or services (excluding any Bonus Points Purchase) shown in the last Statement and to which
the interest rate as published by the Bank from time to time for the calculation of interest on usual purchases applies;

(v) cash advances shown in the last Statement and to which the interest rate as published by the Bank from time to time for the
calculation of interest on usual cash advances applies;

(vi) the amount incurred in respect of Transaction Instructions not yet shown in any Statement.

If you have more than one account, please specify the amount you wish to pay to EACH account.

Fee & Charges

For a copy of the "List of Service Charges" or any inquiries, please call Standard Chartered Credit Card 24-hour Customer Service

Hotllne at (852) 2886-4
Annual Fee - An annual fee is payable on issue of Principal Card / Supplementary Card and on each anniversary of the
date of issuance.

2. Finance Charge - You may choose to pay the specified "Minimum Payment Due" on or before the Payment Due Date.
If you have paid less than the "Total New Balance", a finance charge on your daily outstanding balance will be levied.
Finance charge will be calculated from the date of transaction to the date of repayment in full. If the Bank's record
shows that the "Minimum Payment Due" has not been paid on or before the Payment Due Date for such number of
instances as determined by the Bank from time to time, the Bank is entitled to apply a higher rate as published by the
fBank from time to time for the calculation of finance charge. Please call our Customer Service Hotline (852) 2886-4111
or details.

3. Cash Advance Charge and Interest - A handling fee will be charged for each cash advance. Interest will be accrued
on each cash advance from the date of cash advance until repayment in full. If the Bank's record shows that the
"Minimum Payment Due" has not been paid on or before the Payment Due Date for such number of instances as
determined by the Bank from time to time, the Bank is entitled to apply a higher rate as published by the Bank from
time to time for the calculation of interest on cash advance. Please call our Customer Service Hotline (852) 2886-4111 for
details.

4. Late Charge/Late Fee - If you fail to pay the specified "Minimum Payment Due" by the Payment Due Date, a late
charge will be levied. Furthermore, if you fail to pay the "Minimum Payment Due" for three consecutive months, a late
fee will be collected.

5. Handling Charge - Payable whenever:-

a. the Bank presents a cheque received in purported payment of any charge but not honoured upon presentation
for payment; or
b. the Bank seeks payment pursuant to direct debit or autopay instructions but such payment is not received by the Bank.

6. Sales Draft Retrieval Fee

7. Statement Retrieval Fee

8. Charge for Foreign Currency Cheque Rep: - Payable a foreign currency cheque is presented for
repayment of any Charge.

9. Cash Withdrawal Fee - Payable on the issuance of a cheque / cashier's order by the Bank at the Cardholder's request
for any cash withdrawal from the Card Account.

10. Overlimit Handling Charge - If as at any date the ing debit balance (including all Charges) under
the Card Account exceeds the credit limit assigned to it, a charge is payable and shall be posted to the next following
Statement.

11. Card Replacement Fee - Payable on issue of a replacement Card before expiry of the existing Card.
12. Charge for Instalment Plan Early Repayment - A handling charge (or otherwise
program) will be chargeable if you repay the instalment plan in full before its maturity.

Forelgn Currency Transactions
Transactions in Currencies other than Hong Kong Dollars Incurred Outside of Hong Kong or in Hong Kong
All transactions effected in a currency other than Hong Kong Dollars will be converted from the transaction currency into Hong Kong
Dollars at a wholesale market rate selected by VISA/ MasterCard International from within a range of wholesale market rates or
the government-mandated rate in effect on the date when VISA / MasterCard International process the transactions plus 0.95%
imposed by the Bank and a reimbursement charge representing the charge imposed by VISA / MasterCard International on the
Bank. Such exchange rate may differ from the rate on the transaction date due to market fluctuation.
The current reimbursement charges imposed by VISA / MasterCard International on the Bank for transactions in currencies other than
Hong Kong Dollars incurred outside of Hong Kong is 1%. MasterCard International will also impose a reimbursement charge of 0.2% on
the Bank for transactions in currencies other than Hong Kong Dollars incurred in Hong Kong.

2. Transactions in Hong Kong Dollars Incurred Outside of Hong Kon,
MasterCard International will impose a reimbursement charge of 0.8% on the Bank for transactions in Hong Kong Dollars incurred
outside of Hong Kong. Such charge will be debited from the Card Account directly.

Cash Advance Limit
Your Cash Advance Limit will be reviewed from time to time by the Bank. Your latest Cash Advance Limit at any relevant time can be
ascertained by calling our 24-hour Customer Service Hotline.

Any Query About Your Card Account
Please call our 24-hour Customer Service Hotline (852) 2886-4111.

(Should there be any inconsistency between the English and the Chinese versions of the information here, the English version
shall prevail.)
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