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MANHATTAN CREDIT CARD A/C NO. 
MANHATTAN信用卡賬戶號碼   

#   For MANHATTAN MasterCard or MANHATTAN Gold MasterCard or MANHATTAN Titanium MasterCard Supplementary Cardholder, the 
signature of your Principal Cardholder would be required for the request.

	 閣下如為 MANHATTAN MasterCard	或 MANHATTAN Gold MasterCard 或 MANHATTAN Titanium MasterCard 附屬卡持卡人，請由主卡持卡人附加簽署。

Please specify if the above correspondence address also applies to other MANHATTAN Credit Card account(s):
閣下如欲同時更改其他MANHATTAN信用卡戶口之通訊地址，請於下列註明：
Account No: Account No:
賬戶號碼：	 賬戶號碼：

TO CHANGE ADDRESS, YOU CAN COMPLETE THIS FORM IN BLOCK LETTERS AND RETURN IT TO P.O. BOX 68783, KOWLOON EAST POST OFFICE. 
如欲更改地址，請以英文正楷填妥下列表格寄回東九龍郵政局信箱68783號。

– – –

CARDHOLDER'S AUTHORIZED SIGNATURE# 持卡人之有效簽名#

x

(Please use authorized signature filed with the Bank 請用留存於本行之正式簽署)

PO Box is not allowed. 郵政信箱並不適用。

COA

PAYMENT METHODS 
You may settle your MANHATTAN Credit Card account by any of the 
following methods. To maintain your good credit record and to avoid 
late charges, please make sure that at least the Minimum Payment is 
received by the Bank on or before the Payment Due Date. 
I. By Direct Transfer – You may choose to transfer from any designated 

HK Dollar Savings or Checking Account with any bank to make your 
payment. The following options are available:

 1.  Direct Debit Authorization – We will transfer the requested amount, 
either the Full Payment or the Minimum Payment from your 
designated bank account by the Payment Due Date. If you want 
to change the payment amount or stop the transfer, simply call 
our MANHATTAN Credit Card 24-hour Customer Service Hotline 
at 2881 0888 before 8:00 pm at least one clearing day prior to the 
Payment Due Date.

 2. PPS – Please call PPS at 18031(Eng) or 18033(Chi) or visit website 
www.ppshk.com and you can transfer from any designated bank 
account to make payment. PPS Merchant Code of MANHATTAN 
Cards is "17". Payment transactions made before 7:00 pm from 
Monday to Friday will be processed on the same day.

 3. Transfer from Standard Chartered Account
  1. You can make transfer from the Standard Chartered Savings or 

Checking Account at JETCO ATMs
  2. Or you may call the following Standard Chartered Customer 

Service Hotlines for card payment:
   (i) For Easy Banking and General Market customer, please call 

2886 8888;
   (ii) For Preferred Banking customer, please call 2886 8877;
   (iii) For Priority Banking customer, please call 2886 8866.
   Transfer should be made at least one clearing day prior to the 

Payment Due Date.
II. By Cash or Cheque – You can make a crossed cheque payable to 

"Standard Chartered Bank (Hong Kong) Limited" and clearly write 
down the Credit Card account number(s), amount to be settled for 
each Credit Card account and your contact phone number on the 
back of the cheque. Post-dated cheques will not be accepted. All 
cheque payment received is subject to final collection.

 1.  ATM – You may deposit cash or cheque through ATMs at Standard 
Chartered branches or Automated Banking Centres. Please refer to 
notice at designated ATMs for cut-off time. 

 2.  Credit Card Cash Deposit Machine – You may deposit cash at 
Credit Card Cash Deposit Machine at Standard Chartered branches 
or Standard Chartered Automated Banking Centres. Payment made 
before 10:00 pm from Monday to Saturday will be processed on 
the same day.  

 3. Pay-by-Mail – You can send a crossed cheque to P.O. Box 567, 
General Post Office, Hong Kong. To avoid postal delay, please mail 
your cheque five clearing days prior to the Payment Due Date.

 4. Drop Box at Standard Chartered branches – You may drop a 
crossed cheque in the Payment Drop Box at Standard Chartered 
branches. Please refer to the notice at designated branches for 
cut-off time.

MINIMUM PAYMENT/PAYMENT ALLOCATION
To learn more about minimum payment/payment allocation, please 
visit www.standardchartered.com.hk or call MANHATTAN Credit Card 
24-hour Customer Service Hotline (852) 2881 0888.
FEE AND CHARGES
For a copy of the Fee Schedule or any inquiries, please call our 
MANHATTAN Credit Card 24-hour Customer Service Hotline. 
MANHATTAN CREDIT CARD 24-HOUR CUSTOMER SERVICE 
HOTLINE
MANHATTAN Customer Service Hotline: (852) 2881 0888 
MANHATTAN Titanium Customer Service Hotline:  (852) 2902 7388
Lost Card Hotline:  (852) 2890 8188
LANGUAGE 
If there is any inconsistency or conflict between the English 
and Chinese versions, the English version shall prevail.

付賬方式
你可選擇以下方式付款。為保持你的良好信貸紀錄及避免繳付逾期
費用，請謹記本行須於「到期繳款日」或之前收到你不少於「最低
付款額」之繳款。
I. 戶口轉賬	—	你可選擇透過下列其中一項服務由任何一間銀行的港
幣儲蓄或支票戶口轉賬付款：

 1.  直接付款授權服務	—	你可於申請時預先設定「全數金額」或
「最低付款額」於「到期繳款日」從你所指定銀行的港幣戶口
轉賬付款，方便省時。如欲更改付款銀碼或停止過賬，可於
「到期繳款日」前一個結算日晚上八時前致電MANHATTAN
信用卡 24小時客戶服務熱線2881 0888辦理。

 2. 「繳費靈	」—	請致電「繳費靈」18031 (英文) 或	 18033 (中
文) 或登入網站www.ppshk.com，即可從你所指定銀行的港幣
戶口，按照簡單指示操作轉賬付款。MANHATTAN信用卡的
「繳費靈」商戶編號為“17”。於星期一至五晚上七時前之付
款交易，將作即日處理。

 3. 由渣打戶口轉賬
	  1.	透過「銀通」自動櫃員機由渣打儲蓄或支票戶口轉賬。
	 	 2. 或致電以下渣打客戶服務熱線轉賬付款：
	 	  (i) 快易理財及一般客戶：2886 8888；
	 	  (ii) Preferred Banking客戶：2886 8877；
	 	  (iii)優先理財客戶：2886 8866。
	 	 	 請於到期繳款日最少一個結算日前安排轉賬。
II.  現金或支票付款	—	你可以劃線支票付款，抬頭為“渣打銀行(香
港)有限公司”，並在背面清楚寫上你每張信用卡的賬戶號碼、每
張信用卡欲繳付之金額及你的聯絡電話號碼。期票將不予接納，
所有支票付款以最後收妥為準。

 1.	自動櫃員機	—	透過渣打分行或渣打自助銀行中心自動櫃員機存
入現金或支票	。截數時間請參照個別自動櫃員機之告示為準。

 2.  「信用卡現金存款機」—	於各渣打分行或渣打自助銀行中心的
「信用卡現金存款機」存入現金繳賬。於星期一至六晚上十時
前繳賬，將作即日付款處理。

 3. 郵遞付款	—	你可將劃線支票寄回香港郵政總局信箱567號，郵
遞請於「到期繳款日」五個結算日前寄回。

 4. 付款收集箱	—	你可將劃線支票投入各渣打分行內的付款收集
箱。截票時間請參照個別分行之告示為準。

最低付款額/繳款分配
如 欲 知 「 最 低 付 款 額 / 繳 款 分 配 」 之 計 算 方 式 ， 請 瀏 覽
www.standardchartered.com.hk或可致電MANHATTAN信用卡
24小時客戶服務熱線(852) 2881 0888。

費用及收費
如欲索取服務收費表或查詢有關費用，可致電MANHATTAN信
用卡24小時客戶服務熱線。

MANHATTAN信用卡24 小時客戶服務熱線
MANHATTAN 客戶服務熱線：	 (852) 2881 0888
MANHATTAN Titanium 客戶服務熱線：	 (852) 2902 7388
信用卡報失熱線：	 (852) 2890 8188

語言
中英文本如有歧異，概以英文為準。

Home 住 宅  Office 辦 公 室  Mobile 手 提 電 話  
New Phone No. 
新 電 話 號 碼 ：

New E-mail Address 
新 電 郵 地 址 ：

No. and Name of Street  門 牌 號 數 及 街 道 名 稱  District 分 區 / Area 地 區

New Correspondence
Address 
新 通 訊 地 址 ： Flat 室  Floor 樓 數  Block 座 數  House 樓 /  Building 大 廈  Estate 屋邨 / Garden 花 園

As part of our constant endeavor to keep our records updated, and to maintain a high quality of service, we would appreciate it greatly if you 
could inform us of any changes to your personal particulars when they occur. Please contact us at 2881 0888 for assistance at any time. It’s always 
a pleasure serving you. 為使能為您提供更完善的服務，我們需要不時更新客戶個人資料，以確保閣下的客戶紀錄載有最新及相關的資料。　如閣下
的個人資料有任何更改，請通知我們更新有關記錄。	如有任何查詢，請致電熱線2881 0888，我們樂意為閣下提供服務。


