Services Charges

INTERNET BANKING Free

¢ Account Balance Enquiry, Account Transaction
Details, Issued Cheque Status, Inter Bank Funds
Transfer, Credit Card Payments, etc.

GLOBAL PRIVILEGES

Emergency Cash at Select Overseas locations

Standard Chartered Bank Locations USD 6.50
(Upto USD 1000 per week; locations available on request)

Use of Priority Banking Centres in India
and Overseas Free

Special Priority Banking Privileges Free
As applicable in respective countries

(list of services and countries available on request)

DEMAT ACCOUNTS
¢ Account Opening Charges Free
Stamping, Demat kit charges as applicable

CREDIT CARD
* Annual Fee & Joining Charges
Standard Chartered Gold Card* Free
Standard Chartered Platinum Card*
Joining Fee Rs. 2995
Annual Fees Rs. 6000 p.a.
Manhattan Card Free

* Upto 4 Supplementary cards free

LOCKERS
¢ Locker Rentals 50% waiver on regular tariff

LOANS & OVERDRAFTS

* Home Loan interest rates and Special tariff
processing fees
¢ Loans Against Property Special tariff

TRADE SERVICES
o Letter of Credit, Guarantees, etc.
Tariffs for the above services are available on request

CASH MANAGEMENT SERVICES
¢ Clearing, Logistics, etc.
Tariffs for the above services are available on request

Applicable service tax will be charged in addition to the above charges.

If you require a service for which a fee or charge is not detailed in this brochure, please contact your
Customer Relationship Manager or our dedicated PriorityHelpline/Phonebanking services.

All services offered are subject to Reserve Bank of India guidelines.

Any charges not mentioned in this schedule should be read in conjuction with the relevant product
service charges.

Charges are also applicable to permitted transactions on Foreign Currency accounts.

Standard Chartered Bank India has produced this brochure to keep you informed of our broad range of
services. Our fees and charges reflect our commitment to providing our customers with quality service
at competitive prices.

The Bank reserves the right to amend the terms, conditions or rates stated in this brochure.

For more information contact :

Priority Helpline Services (7 days a week)

Bangalore
Chennai
Delhi
Hyderabad
Kolkata
Mumbai

(080) 25599966 24 hours
(044) 28129966 24 hours
(011) 23709966 24 hours
(040) 23321289 8 amto 8 pm
(033) 22439966 24 hours
(022) 24929966 24 hours

Priority Banking Centres

Bangalore Hyderabad
¢ Raheja Towers, 26, M.G. Road * 6-3-1090, Raj Bhawan Road
Chennai
¢ Grindlays Garden, e 29/30, R.R. Towers,
1 Haddows Road Dr. Radhakrishnan Road, Mylapore
¢ 59, G N Chetty Road, T Nagar ¢ 19, Rajaji Salai
* No. 6, Lattice Bridge Road, Adyar
Kolkata
¢ 41, Chowringhee Road ¢ 19, N. S. Road
e 21 A, Shakespeare Sarani e 208, Rash Behari Avenue
¢ 139C Bidhan Sarani, Shambazaar
Mumbai
e 23-25, M. G. Road, Fort e 90, M.G. Road, Fort
e 87, Bhulabai Desai Road, ¢ Centre Point, Junction of Juhu
Breach Candy & S V Road, Santacruz (W)
¢ Unique Centre, Waterfield Road, e B21, VL Mehta Road, JVPD
Bandra (W) Scheme, Vile Parle(W)
New Delhi
¢ Narain Manzil, 23, Barakhamba Road ¢ B-68, Greater Kailash Part |
¢ 10, Sansad Marg e 2-3, Basant Lok, Vasant Vihar
¢ 13, Malcha Marg, Chanakyapuri ¢ M-1, South Extension, Part-
e 13/37, WEA, Arya Samaj Road, e E-26, Saket
Karol Bagh
Jaipur Kanpur
¢ H8, Showroom #1, Bhagwat e 16/105, M G Road

Bhawan, MI Road

Priority Banking Services available at all SCB Branches in:

East :  Kolkata, Bhubaneshwar
West : Ahmedabad, Mumbai, Indore, Pune
North : Delhi, Gurgaon, Jaipur, Kanpur, Noida, Lucknow

South : Bangalore, Chennai, Hyderabad, Cochin, Coimbatore

Global Priority Banking Centers

Hong Kong

Indonesia

Malaysia

Singapore
UAE
Bahrain

Kenya
Philippines

Shop No. 16, New World Tower, 16-18 Queen’s Road Central,
HK.

Tel: + (852) 2523 9285 ¢ Fax: + (852) 2877 6662

JI. Jend. Sudirman Kav 33-A, Jakarta.

Tel: + (62 21) 57 999 000 * Fax: + (62 21) 573 9631

1st Floor, No. 2 Jalan Ampang, 50450 Kuala Lumpur,
Malaysia.

Tel: + (603) 2054 4839 « Fax: + (603) 2072 7908

6 Battery Road, 1st floor, Singapore 049909, Singapore.
Tel: + (65) 6530 3040 * Fax: + (65) 6221 0515

Al Mankhool Road, Al Fardan Building, P.O. Box 999, Dubai.
Tel: + (9714) 5070429

Bangladesh Brunei China Jordan

Korea Lebanon Nepal Pakistan

Qatar Sri Lanka Taiwan Thailand
Zimbabwe
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Services

Charges

Quarterly Average Balance to be maintained
for Non-EBP 1000 current accounts

Quarterly Average Balance to be maintained
for EBP 1000 current account

Non-maintenance of Average Balance

*Aggregated balances held across the

savings / current accounts, deposits, investments,
and insurance in one Priority Banking household
relationship. A Household is defined as a collection
of linked accounts, pertaining to ones’ family

and business

GENERAL SERVICES

¢ Consolidated Account Statements
Monthly Statements
Duplicate Statements

 Electronic Statements
(Currently for non-consolidated statements only)

¢ Cheque Book
Personalised Payable at Par Cheque Book
¢ Priority Banking Debit Card
First Year Fee/Annual Fee
Debit Card Spending limit
Debit Card Cash Withdrawal limit
Fuel Surcharge on Debit Card
*Across select BPCL petrol pumps within the country
Card Issuance Charge
Picture card
Lost card re-issuance
Replacement of PIN
Debit Card Re-issuance

Reward Points
(Points are redeemable for cash)

ATM Usage
Applicable to VISA Debit Cards
At Standard Chartered ATMs in India
At Other VISA ATMs in India
Cash withdrawal
Balance enquiry
At Other VISA ATMs Overseas
Cash withdrawal*
Balance enquiry*

Rs. 20,00,000*

Rs. 10,00,000

Rs. 2,500/qtr

Free
Free
Free

Free

Free
Rs. 50,000/ day
Rs. 50,000/ day
Free*

Free
Free
Free
Free

1 point for every
Rs. 75 spent on
purchases

Free

Free
Free

Rs. 140 perinstance
Rs. 20 perinstance

*Overseas withdrawals subject to Reserve Bank of India guidelines

Manual cash withdrawal

At designated VISA
partner bank branches in India

At designated VISA
partner bank branches outside India*

*Subject to Reserve Bank of India guidelines

Rs. 100

Rs. 150

Services Charges
OTHER ACCOUNT RELATED SERVICES
¢ Cheque Collection
Cheque drawn on SCB branches Free
Cheque drawn on other banks at
SCB branch locations Free
SCB Speed Collection locations Rs. 50
Other SCB specific locations 0.30%

(list of locations available on request)
Cheque Drawn on banks outside India 0.25%
(Foreign Currency Cheque)
Correspondence with other banks in India
(Per instance)
Correspondence with banks outside India
(Per instance)

Other Bank’s charges will be additionally levied, wherever applicable

Stop Payment
Single/Range of Cheques

Cheque Return

Cheque issued by customer
Cheque deposited by customer
Foreign Currency Cheque

Other Bank’s charges will be additionally levied,
wherever applicable

Account Closure
Within 6 months from date of opening

Dormant & Unclaimed Accounts

Dormant Accounts
Savings Account
Current Account

Unclaimed Accounts
Savings Account
Current Account

Large Cash Deposits
(For over Rs. 10,00,000 per month)

Electronic Clearing System Return
REMITTANCES
¢ Pay order/Demand Drafts drawn on our branches

¢ Demand Drafts drawn on correspondent banks
(specified locations*) (For EBP 1000 current accounts only)

Charges of 0.10% will apply above limit.

Min Fee- Rs. 150, Max Fee - Rs. 5000.
Max Fee will not apply to certain locations.

(Min. fee-Rs. 150)

(Min. fee-Rs.100)
Rs. 50

Rs. 100

Free

Free
Free
Rs. 150

Rs. 500

Rs. 1,000/ yr
Rs. 1,500/ yr

Rs. 1,000/ gtr
Rs. 1,000/ qtr

Rs. 1 per Rs. 1000
of cash deposited

Free

Free

Free

upto limit of
Rs. 75,00,000
per month

For other locations, correspondent bank charges will apply additionally.

Foreign Currency Draft (USD/GBP)
Foreign Currency Draft (Euro)

* List available with branches.

Rs. 750

Rs. 1,000

Services

Charges

Cancellation/ Revalidation
Demand Draft / Pay Order
Lost/ Duplicate Instrument

Funds Transfer

Transfer of funds across SCB branches

Transmission in Foreign Currency (telex transfer)

Remittances upto USD 50,000
or equivalent value

Remittances above USD 50,000
or equivalent value

Other Bank’s charges will be additionally levied,
wherever applicable

Inward Remittance from abroad

Foreign Inward Remittance Certificate

Travellers’ Cheque
Issuance
Encashment

* RTGS

Inward

Outward

National Electronic Funds Transfer

Inward
Outward

SPECIAL ACCOUNT SERVICES
¢ Certificate of Balance/Interest
¢ Retrieval of Documents

¢ Standing Instructions (Setup and Execution)
Charges / commission on transactions are at actuals

* Banker’s Report
¢ Signature Verification
DOORSTEP BANKING

This service is currently available in select cities only
¢ Cash-pickup/Delivery*
¢ Cheque-pickup/DD & PO Delivery
* Fixed Schedule Services*
Frequency — Daily

Frequency — Weekly
*Subject to a maximum Pickup/Delivery of
Rs. 2,99,999.99 per day

Bulk Cash-pickup**
Bulk Cash-Delivery**
** Between Rs. 3,00,000 & Rs. 10,00,000 per day

Corr. bank charges

Corr. bank charges

Free

Rs. 500

Rs. 1,000

Rs. 250

Free

Free

Free

Rs. 100

0.25%
(Min: Rs. 250,
Max: Rs. 1000)

Free
Free

Free
Free

Free

Free

Free

Free

Free

Rs. 1000 per month
Rs. 500 per month

Rs. 250 per instance

Free



