Grievance Escalation

Card Members may write to:

The Officer, Standard Chartered Bank

P.O. Box 5119, Bangalore - 560001 or

E-mail Card.Services@in.standardchartered.com

If you are not satisfied with the response received

on your queries, you can write to Head Service

Head Service, Standard Chartered Bank,

PO Box no 5119, Bangalore -560001 or

E-mail us at Head.Service@in.standardchartered.com
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