
FORM JOD 07 - CLOSURE REQUEST

Date: 19-Aug-09
ID Number

Cardholder Name  Cards Status                                        Plastic Destroyed
Visa Card Number
Master Card Number
Master/FL Card Number
Master Platinum Card Number

Contact Number Main
 

Dear Sir / Madam,
Please arrange to close the above cards upon my request for the below reason.

Reason                                     Code
REASON CODES: 8.Loan granted from SCB bank    LS

Customer (s) Signature (s)

For Bank Use Only
Operation Department
1. Please check with Charge Back Department for Temp. Credit (Dubai)

3. Credit approval needed in case of P2 or RF or PF status.

Operation Dubai
1. Please close the card under the above mentioned code.

Sender's Name 

Sender Signature
Credit Approval

Approved By

Suppl.

2. In case of combined limit, please cance l the combined limit and update customer lvel accordingly and MS fees

2. Agreement Status to be 11 or 10.
3. Over.code to be CL.

  
  
  
  
  
  

  
  
  
  
  
  

  
  
  
  
  
  





1.Hold >1 card (Other Bank) HO 1.Hold >1 card (Other Bank)         HO
2.Holds>1card (SCB bank) HS 2.Holds>1card (SCB bank)          HS
3.Leaving Country (immigrating) LI 3.Leaving Country (immigrating)    LI
4.leaving Country (employment) LE 4.leaving Country (employment)    LE
5.Control Spending CS 5.Control Spending                     CS
6.Buy Out Card BO 6.Buy Out Card                          BO
7.Loan granted from other bank LO 7.Loan granted from other bank    LO
8.Loan granted from SCB bank LS 8.Loan granted from SCB bank    LS
9.Unhappy with charges /fees UC 9.Unhappy with charges /fees      UC
10.Collection closure CN 10.Collection closure                  CN
11.Staff closure S1 11.Staff closure                          S1
11.Staff closure S1 11.Staff closure                          S1
12.Switching to a different issuer SD 12.Switching to a different issuer  SD
13.Unhappy with credit limit UL 13.Unhappy with credit limit         UL

SI
15. Want free card from SCB FC 15. Want free card from SCB       FC
16. Corporate card CP 16. Corporate card                      CP
17. Supplementary card SU 17. Supplementary card              SU
18. Never Used Never Paid NP 18. Never Used Never Paid           NP
19. Expired customer EX 19. Expired customer                  EX
20. Card undelivered-Renewal CW 20. Card undelivered-Renewal      CW
21. Unreachable Renewal card UR 21. Unreachable Renewal card     UR
22. Renewal card-wrong numbers RW 22. Renewal card-wrong numbers RW
23. Card undelivered-new CV 23. Card undelivered-new              CV
24. Unreachable new card UN 24. Unreachable new card             UN

UM
MS

27. Religion reasons                     RS
28. Release lien over fund              RL

14. Service Issues (Products,Ops) 14. Service Issues (Products,Ops) SI

25. Undelivered New Misselling card 25. Undelivered New Misselling crd UM
26. Misselling 26. Misselling                                MS


	Closure Instruction

