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Standard Chartered Bank

ATM Screen Flow




1. Welcome Screen

Standard &
Chartered b.
Welcome

Please select the language
you would like to use

English

4. Select Transaction

Standard &g
Chartered Yy

Please Select a Transaction

Balance Enquiry Fast Cash
Withdrawal

Mini Statement

Bill Paymaent PIN Change

4.1 Balance Enquiry

2. Enter PIN 3. PIN Verification

| Debit Gard | | Debit Gard |

Standard & Standard &
Chartered b. C:’hartered b.

Please wait
while your PIN is being verified

Please enter your new PIN

4.1.1 Select your account

Standard &g

Chartered Yy
Please select the Account
Carrmmt
Aoeout |

-Saving.
Accost

4.1.2 Wait for the transaction to process 4.1.3 Transaction Successful

| Debit Gard | | Debit Gard |

Standard &g

Standard &
Chartered Yy

Chartered Yy

Please wait Your transaction has been completed successfully

while your transaction is being processed

Would you like to make another transaction?




4.2 Fast Cash

4.2.1 Select your account

Standard

Chartered b.

Please select the Account

Carrmmt
Aot

-Saving.
Accost

4.2.4 Wait for transaction to complete

| Debit Gard |

Standard &g
S

Chartered

Please wait
while your transaction is being processed

4.3 Mini Statement

4.2.2 Select Fast Cash Amount

| Debit Gard |

Standard

Chartered b.

Please Select Fast Cash Amount

Rs, 1,000
Rs. 3,000
Rs. 7,000 Rs. 10,000

Other Amount Main Menu

4.2.5 Take cash and Receipt

| Debit Gard |

Standard &g
£

Chartered

Please take your cash

and your receipt

4.2.3 Want receipt for the transaction

| Debit Gard | Standard

Chartered b.

Would you like a receipt for this transaction?

4.3.1 Select your account

Standard &
Chartered b.

Please select the Account
Carrmmt
Aoeout |

-Saving.
Accost

4.3.2 Wait for transaction to complete

| Debit Gard | Standard &g
Chartered b.

Please wait
while your transaction is being processed

4.3.3 Transaction Successful

| Debit Gard | Standard &g
Chartered b.

Your transaction has been completed successfully

Would you like to make another transaction?



4.4 Cash Withdrawal

4.4.1 Select your account

Standard &g
S

Chartered

Please select the Account

Carrmmt
Aot

-Saving.
Accost

4.4.4 Take your card

Standard &g
Chartered b.

Please take your card

4.5 Bill Payment — Credit Cards

4.4.2 Enter the withdrawal amount

| Debit Gard | Standard &
Chartered Q

Please enter amount in multiples of Rs. 500

. [

Salect OK 1o confirm
Select CLEAR to re-type the amount

Ok W

Clear 3¢

4.4.5 Take cash and Receipt

| Debit Gard | Standard

Chartered b.

Please take your cash

and your raceipt

4.4.3 Wait for transaction to complete

| Debit Gard |

Standard &g
£

Chartered %

Please wait
while your transaction is being processed

4.4.6 Thank you

| Debit Gard | Standard \
<

Chartered %

Thank You

4.5.1 Select the Utility Type

Standard &
Chartered Yy

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Elactricity

Back to Man Menu

4.5.2 Select your Credit Card. If No card
is tagged to your account then select
Enter Credit Card number

Standard &
Chartered Yy

Select the Credit Card Bill you want to pay

Enteer other Credit Card number

4.5.2 (b) If no card is tagged to your
account then enter the card number

Standard &g
Chartered Yy

Please Enter the Credit Card Number

Select OK to confirm
Salec EAR to re-type



4.5.3 Select your card type

Standard &g
]

Chartere:

Please Select Credit Card Type

Master Card

4.5.6 Verification Screen

Standard &g
Chartered Yy

Crodit Card
Numb
fram Accou
Number:

with Payment
Amount:

4.5.4 Enter the Amount you wish to pay

4.5.7 Payment Accepted

Standard &
Chartered Yy

Your Payment has been Accepted

Please Take your receipt

Would you like to make another transaction?
Yes o
No K

4.5.2 Bill Payment — Mobile Companies (Ufone)

4.5.5 Processing Screen

| Debit Gard |

Standard &g
C:’hartered b.

Please wait
while your transaction is being processed

4.5.2.1 Select Telephone / Mobile

Standard &
Chartered Yy

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Elactricity

Main Menu

4.5.2.4 Enter Mobile Number

Standard &g
N

Chartered

Enter the Ufone Mobile number

Main Menu

4.5.2.2 Select Mobile Company

Standard &
Chartered Yy

Please Select Telephone/Mobile Company

Ufone

Back to Man Menu

4.5.2.4 Confirm bill payment details

Standard &
Chartered Yy

Please Confirm

Mobile

Amount
Selected

Pay Bill

4.5.2.3 Select Post pay / Prepay

Standard &g
Chartered b.

Please Select connection type

Post Pay Prepay

4.5.2.5 Bill pay successful

Standard &
Chartered Yy

Your Ufone Mobile Bill has been paid
You will receive a confirmation SMS shortly

Please Take your receipt

‘Would you like to make another transaction?

Yes

X



4.5.3 Bill Payment — Electricity Company (KESC)

4.5.3.1 Select Electricity

Standard &g
S

Chartered %

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Elactricity

Back to Man Menu

4.5.3.4 Confirm bill payment details
Chanored &3
Name
Bill Number
Due Date
Amount

Charges

4.5.3.2 Select KESC

Standard

Chartered b.

Please Select the Electricity Company

Back to Man Menu

4.5.3.4 Bill Payment Successful
S ".-.
Chanored &3

Your Payment has been Accepted

Please Take your receipt

Would you like to make another transaction?

4.5.3 Bill Payment — Electricity Company (LESCO)

4.5.3.3 Enter KESC Account Number

Standard &g
Chartered \

Enter the 13 Digit "TACCOUNT NUMBER" of the KESC bill

Main Menu

4.5.3.1 Select Electricity

Chartered

Standard &g
]

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Elactricity

Back to Man Menu

4.5.3.4 Confirm bill payment details
Standard &g
Chartered Yy
Name
Bill Number
Due Date

Amount

Charges

4.,5.3.2 Select LESCO

Standard &
Chartered Yy

Please Select the Electricity Company

Back to Man Menu

4.5.3.4 Bill Payment Successful
S 'I.-.
Chartered

Your Payment has been Accepted

Please Take your receipt

Would you like to make another transaction?

4.5.3.3 Enter LESCO Reference Number

Standard &
Chartered b.

Enter the 14 Digit “REFERENCE No." of the LESCO bill

Main Menu



4.5.4 Bill Payment — Gas Company (SSGC)

4.5.4.1 Select Electricity

Standard &g
S

Chartered

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Back to Man Menu

4.5.4.4 Confirm bill payment details

Standard &g
Chartered b.

Name

Bill Number
Due Date
Amount

Charges

4.5.4.2 Select SSGC

Standard &
Chartered b.

Please Select the Gas Company

Back to Man Menu

4.5.4.5 Bill Payment Successful

Standard &
Chartered b.

Your Payment has been Accepted

Please Take your receipt

Would you like to make another transaction?

4.5.4 Bill Payment — Gas Company (SNGPL)

4.5.4.3 Enter SSGC Customer Number

Standard &
Chartered b.

Enter the 10 Digit "Customer No." of the SSGC bill

Main Menu

4.5.4.1 Select Electricity

Standard &g
S

Chartered

Please Select Utility Type

Cradit Card Payment Telephane / Mobile

Elactricity

Back to Man Menu

4.5.4.4 Confirm bill payment details

Standard &g
Chartered Yy
Name
Bill Number

Due Date

Amount

Charges

4.5.4.2 Select SNGPL

Standard &
Chartered b.

Please Select the Gas Company

Back to Man Menu

4.5.4.5 Bill Payment Successful
S ".-.
Chanored &3

Your Payment has been Accepted

Please Take your receipt

Would you like to make another transaction?

4.5.4.3 Enter SNGPL Consumer Number

Standard &
Chartered b.

Enter the 11 Digit “Consumer Number” of the SNGPL bill

S Mouthers CGons Fipelismes L1

Main Menu



4.6 PIN Change

4.6.1 Select your New PIN

| Debit Gard |
Chartered

Standard &g
S

Please enter your new PIN

4.6.2 Enter your PIN again

| Debit Gard |
Chartered

Standard &
S

Please enter your new PIN

4.6.2 PIN Change confirmation

| Debit Gard |

Standard &g
Chartered Q

Your PIN has been changed successfully
o

r

Y



4.7 More Services

4.7.1 Select your Transaction

Standard &g
Chartered Yy

Please select your transaction

Request Statement by mail

Main Menu

4.7.1.3 Confirmation Screen

| Debit Gard |

Standard &g
£

Chartered

Your statement will be mailed to you
in the next one working day

Would you like to make another transaction?

4.7.1.1 If you have selected Statement by
mail in 3.7.1 and have multiple accounts,
you will be asked to select your account.

Standard &

Chartered Yy
Please select the Account
Carrmmt
Aoeout |

-Saving.
Accost

4.7 More Services (Chegue Book Request)

4.7.1.2 Processing Screen

| Debit Gard |

Standard &
Chartered Yy

Please wait
while your transaction is being processed

4.7.2 Select your Transaction

Standard &g
Chartered b.

Please select your transaction

est Statement by mail

Main Menu

4.7.2.1 If you have selected Cheque Book
Req. in 3.7.2 and have multiple accounts,
you will be asked to select your account.

Standard &
Chartered b.

Please select the Account
Carrmmt
Aoeout |

-Saving.
Accost

4.7.2.2 Select number of leaves

Standard &g
Chartered %g

Pleas:
you want In your ¢

Main Menu

K up from
t



4.7.2.3 Processing Screen

| Debit Gard |

Standard &
Chartered Yy

Please wait
while your transaction is being processed

4.7.2.4 Confirmation Screen

Standard &
C:’hartered b.

Your chequebook will be ready for pickup
from your branch in the next 3 working days

Would you like 1o make another transaction?

4.8 Funds Transfer (Inter Bank Funds Transfer)

4.8.1 Select the Funds transfer type

| Debit Gard | Standard &g

Chartered Yy
Please Select The Funds Transfer Type

Inter Bank Funds Transfer
To Personal Account

To Pre-Defined Account

To any other Account

4.8.1.4 Enter the Destination Account
number

| Debit Gard |

Standard &g
£

Chartered

Please enter Allied Bank Account Number

lollowing the layout below
BEBBAAAAAAANA
*BBEEB-Branch Code  *AAAAAMAAAN-Account Number
{first two digits of Account Number always 01)
Acount Numbar

{eypad 10 Enter the Account Numbar

4.8.1.7 Verification Screen

From Account

To Bank

Ta Branch

To Account Number

Benaficiary Name

Amount Rs.

X no

4.8.1.2 Select the account to transfer
funds from

| Debit Gard | Standard &g

Chartered Yy

Please Select Account to Transfer Funds *

4.8.1.5 Enter the Amount

| Debit Gard |

Standard &g
S

Chartered

Please enter the amount to be transfarad

re. [

Salect OK to confirm
Select CLEAR to re-type the amount

Clear x

4.8.1.8 Processing Screen

| Debit Gard |

Standard &g
S

Chartered

Please wait
while your transaction is being processed

4.8.1.3 Select the Destination Bank

| Debit Gard |

Standard &g
Chartered Yy

Flease Select the Bank

ABN AMRO Allied Bank

United Bank Askari Bank

Sonerl Bank Habib Bank

Bank Al Habib PICIC Bank

4.8.1.6 Want receipt for the transaction

| Debit Gard |

Standard &g
£

Chartered

Would you like a receipt for this transaction?

4.8.1.9 Thank you

| Debit Gard |
Chartered

Standard &g
£

Thank You



4.8 Funds Transfer (To any other Account)

4.8.2 Select the Funds transfer type

| Debit Gard |

Standard &g
£

Chartered

Please Select The Funds Transfer Type

Inter Bank Funds Transfer
To Personal Account

To Pre-Defined Account

To any other Account

4.8.2.4 Enter the Amount

| Debit Gard |

Standard &g
£

Chartered

Please enter the amount to be transfarad

re. [

Salect OK to confirm
Select CLEAR to re-type the amount

Clear x
4.8.2.7 Processing Screen

| Debit Gard | Standard &g
Chartered b.

Please wait
while your transaction is being processed

4.8.2.2 Select the account to transfer
funds from

| Debit Gard |

Standard &g
S

Chartered

Please Select Account to Transfer Funds *

4.8.2.5 Want receipt for the transaction

| Debit Gard |

Standard &g
S

Chartered

Would you like a receipt for this transaction?

4.8.2.8 Thank you

| Debit Gard | Standard &g
Chartered b.

Thank You

4.8.2.3 Select the Destination Account

Standard &g
Chartered Yy

Please Enter Account to Transfer Funds

Destination Account Number

Flease use Keypad to Enter the Account Number

4.8.2.6 Verification Screen

From Account

To Bank

Ta Branch

To Account Number

Benaficiary Name

Amount Rs.

X no




