
 
 
 
 
 

Standard Chartered Bank 
 

ATM Screen Flow 



 2. Enter PIN 3. PIN Verification 1. Welcome Screen 

 4. Select Transaction 

 
 
 
 
 
 
 
 
 
 

 
4.1 Balance Enquiry 
 

4.1.1 Select your account 4.1.2 Wait for the transaction to process 4.1.3 Transaction Successful  

 
 
 
 
 
 
 
 
 
 
 



 
4.2 Fast Cash 
 
 4.2.1 Select your account 4.2.2 Select Fast Cash Amount 4.2.3 Want receipt for the transaction 

 4.2.4 Wait for transaction to complete 4.2.5 Take cash and Receipt 

 
 
 
 
 
 
 
 
 
 

 
4.3 Mini Statement 
 

 4.3.1 Select your account 4.3.2 Wait for transaction to complete 4.3.3 Transaction Successful 

 
 



4.4 Cash Withdrawal 

 4.4.1 Select your account 4.4.2 Enter the withdrawal amount 4.4.3 Wait for transaction to complete  

 4.4.5 Take cash and Receipt 4.4.4 Take your card 4.4.6 Thank you 

 
4.5 Bill Payment – Credit Cards 
 4.5.2 Select your Credit Card. If No card 

is tagged to your account then select 
Enter Credit Card number 

4.5.2 (b) If no card is tagged to your 
account then enter the card number 

4.5.1 Select the Utility Type 
 

 
 
 
 
 
 
 
 
 
 
 



 4.5.3 Select your card type 4.5.4 Enter the Amount you wish to pay 4.5.5 Processing Screen 

 4.5.6 Verification Screen 4.5.7 Payment Accepted 

 
 
 
 
 
 
 
 
 

 
4.5.2  Bill Payment – Mobile Companies (Ufone) 
 

4.5.2.1 Select Telephone / Mobile  4.5.2.2 Select Mobile Company 4.5.2.3 Select Post pay / Prepay 
 

Post Pay Ufone Prepay 

 
4.5.2.4 Enter Mobile Number 4.5.2.4 Confirm bill payment details 4.5.2.5 Bill pay successful 

 



 
4.5.3  Bill Payment – Electricity Company (KESC) 
 

4.5.3.1 Select Electricity 4.5.3.2 Select KESC 4.5.3.3 Enter KESC Account Number 

LESCO KESC 

 
4.5.3.4 Confirm bill payment details 4.5.3.4 Bill Payment Successful  

 
 
 
 
 
 
 
 
 

 
4.5.3  Bill Payment – Electricity Company (LESCO) 
 

4.5.3.1 Select Electricity 4.5.3.2 Select LESCO 4.5.3.3 Enter LESCO Reference Number 

LESCO KESC 

 
4.5.3.4 Confirm bill payment details 4.5.3.4 Bill Payment Successful  

 
 
 
 
 
 
 
 



4.5.4  Bill Payment – Gas Company (SSGC) 
 

4.5.4.1 Select Electricity 4.5.4.2 Select SSGC 4.5.4.3 Enter SSGC Customer Number 

SNGPL SSGC 

 
4.5.4.4 Confirm bill payment details 4.5.4.5 Bill Payment Successful  

 
 
 
 
 
 
 
 
 

 
4.5.4  Bill Payment – Gas Company (SNGPL) 
 

4.5.4.1 Select Electricity 4.5.4.2 Select SNGPL 4.5.4.3 Enter SNGPL Consumer Number 

SNGPL SSGC 

 
4.5.4.4 Confirm bill payment details 4.5.4.5 Bill Payment Successful  

 
 
 
 
 
 
 
 
 



 
 
 
4.6 PIN Change 
 

4.6.1 Select your New PIN 4.6.2 Enter your PIN again 4.6.2 PIN Change confirmation 

 
 
 



4.7 More Services 
 4.7.1.1 If you have selected Statement by 

mail in 3.7.1 and have multiple accounts, 
you will be asked to select your account. 

4.7.1 Select your Transaction 4.7.1.2 Processing Screen 
 

 4.7.1.3 Confirmation Screen 
 
 
 
 
 
 
 
 
 
 

 
4.7 More Services (Cheque Book Request) 
 4.7.2.1 If you have selected Cheque Book 

Req. in 3.7.2 and have multiple accounts, 
you will be asked to select your account. 

4.7.2 Select your Transaction 4.7.2.2 Select number of leaves 
 

 
 
 
 
 
 
 
 
 
 



4.7.2.3 Processing Screen 4.7.2.4 Confirmation Screen 
 
 
 
 
 
 
 
 
 
 

 
4.8 Funds Transfer (Inter Bank Funds Transfer) 
 

4.8.1.2 Select the account to transfer 
funds from 

4.8.1 Select the Funds transfer type 4.8.1.3 Select the Destination Bank 

 4.8.1.4 Enter the Destination Account 
number 

4.8.1.6 Want receipt for the transaction 4.8.1.5 Enter the Amount 

 4.8.1.7 Verification Screen 4.8.1.8 Processing Screen 4.8.1.9 Thank you 

 
 



4.8 Funds Transfer (To any other Account) 
 4.8.2.2 Select the account to transfer 

funds from 
4.8.2 Select the Funds transfer type 4.8.2.3 Select the Destination Account 

 4.8.2.4 Enter the Amount 4.8.2.5 Want receipt for the transaction 4.8.2.6 Verification Screen 

4.8.2.7 Processing Screen 4.8.2.8 Thank you 
 

 
 
 
 
 
 
 
 
 

 


