IMPORTANT NOTICE FOR ALL BANK CUSTOMERS

Subject: Issuance of Statement of Account

In line with the requirements of SBP BPRD Circular No 2 of 2010, Standard Chartered Bank (Pakistan)
Limited (SCBPL) is required to dispatch free of charge Statements of Accounts as per the following criteria:

e Accounts having half-year closing balances equal to or exceeding Rs. 10,000 shall be sent free of
charge paper statement twice on a half-yearly basis.

e Accounts having half-year closing balances of less than Rs. 10,000 shall be sent free of charge paper
statement on a yearly basis.

Effective 1st November, 2011, SCBPL will dispatch free of charge Statements of Accounts as per
above-mentioned frequencies.

Please note that a fee of Rs. 35/- will be charged for every additional / duplicate Statement of Account that
a customer would opt to receive in addition to the above defined frequencies.

If you would like to enroll for charged paper statements or avail free of charge electronic statements, please
contact the branch staff or call our 24/7 Phone Banking at 111-002-002.
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