:

dan Transaksi/ @8]l PO EHFMZ 5

\

D English D Bahasa Malaysia D Mandarin

:

Y

Current, Savings and Time
1 Deposit Accounts / Akaun

1 Account Enquiries and Transactions / Pertanyaan Akaun 2 TIN Related Services and Rates Information / Perkhidmatan TIN Lost_ / Stolen Card§
dan Informasi Kadar / ¥ 5 8835 FA A %40 0 F) 2 3 1 Kehilangan / Kecurian Kad /
BmER
Enter (Phone Banking ID and TIN) / Masukkan (ID dan TIN Teleperbankan) / 8 )\ (81E 747 Bk %R 5 S 78 & ©B15 FA A B (TIN))
Credit Card Accounts / Mortgage Accounts / Other Accounts /
Akaun Kad Kredit / 15 3 + Ik % Akaun Pinjaman / Lain-lain Akaun /
B RERF RS HAR %

Semasa, Simpanan dan
Simpanan Tetap / k=~ 1,
BEAOREHRFR A

:

. Balance Enquiry / Pertanyaan Baki /
REEN

Transaction Enquiry / Pertanyaan
Transaksi / % 5 &8

1 All Transactions / Semua
Transaksi/ Fi 5% %

2 Inward Remittance / Kiriman
Dalaman / T

3 Fax Transactions History / Salinan
Transaksi melalui Faks / 1 &% 5 42 %

4 Fax Inward Remittance / Kiriman
Dalaman melalui Faks / £ & 5% 5

. Funds Transfer / Pindahan Dana / %t % %% ik
1 Own Account / Akaun Sendiri / B2 H

2 Predesignated 3rd party Account
with SCBMB / Pindahan Dana
ke Akaun Ketiga yang ditetapkan
dalam SCBMB / # 1 % & £ SCBMB
SENE=ZA /A

3 Interbank Transfer / Pindahan
Dana Interbank / R 47 [E) v 7 7 & %tk

. Cheque Related Services /
Perkhidmatan Berkenaan Cek / > Z#F
1 Cheque Status Enquiry /
Pertanyaan Status Cek / 3x £ & 1

2 | Stop Cheque Request / Pembatalan
Cek/ =t =@

3 Cheque Book Request /
Permohonan Buku Cek /| #H % Z

. Statement Request / Salinan Penyata /
ERLS

. Credit Card Services / Perkhidmatan
Kad Kredit / 5B~k %

1 Balance Enquiry / Pertanyaan Baki /
REER

2 Payment Enquiry / Pertanyaan
Pembayaran / it 5 % i)

3  Repayment / Pembayaran Kad /
ERRER

5 Recent Activities and Statement
Request / Aktiviti Terkini dan Salinan
Penyata / &# % 5 E WM ERE £

2] Quick Cash

1 Payment Enquiry / Pertanyaan Pembayaran /
A 1)

oy

2 Repayment / Pembayaran / #17 &%

3 Statement Request / Salinan Penyata /
ERER

. Banking Services / Perkhidmatan Bank /
RITIR S

Standard Keys / Kekunci Utama / = % :

To return to previous menu or / Untuk
kembali ke menu sebelumnya atau / 18] £ — 1

@ To Speak to Customer Care Consultant / Untuk

berhubung dengan konsultan khidmat pelanggan kami /
BRERFRSENKE

* Phone banking service is free. However, customer will be
charged normal telco charges. / *Perkhidmatan Teleperbankan
adalah percuma. Bagaimanapun, pelanggan akan dikenakan caj
telco tempatan. / "8 iERTRER— TR #ER S, BEBRBE
I b 8897 R T .

~
‘ . Payment Enquiry / Pertanyaan Pembayaran / it 5 & 1)
. Repayment / Pembayaran / i 47 2%

. Statement Request / Salinan Penyata / %k %%

Credit Card / Kad Kredit / 58+

Dial / i5# 03-7718 9999

- Dengsn B sarasatiaysa 6] vandan
Y

Application Status /
Status Permohonan /

Account Enquiries and
Transaction / Pertanyaan

J

. Account Opening and Maintenance /
Membuka Akaun Baru dan Menyelenggara
Akaun / JTiE PO RREBR S

1 Change TIN / Menukar Nombor TIN /
SEORE KN BIE D

2 Change Time Deposit Maturity Instruction /

3 New Account Opening / Membuka Akaun
Baru / FFE#H P A

Menukar Arahan Matang / & #: & ¥ 7 2L 918 7=

Lost / Stolen Card / Kehilangan /
Kecurian Kad / # %+

Akaun dan Transaksi / IR
WP AE XS _
1 Credit Card / Kad
v Kredit / = 7 +
Enter (Phone Banking ID and 2 Quick Cash

TIN) / Masukkan (ID dan TIN
Teleperbankan) / &\ (8154817 R
IR S5 K 8iEFAA B B(TIN))

\

Credit Card Service / Perkhidmatan Kad Krediit / 15 B i %
1 Balance Enquiry / Pertanyaan Baki / %1% 1

2 Payment Enquiry / Pertanyaan Pembayaran / i« 3 % 1)

3 Repayment / Pembayaran Kad / 15 F i 7

5 Recent Activities and Statement Request / Aktiviti
Terkini dan Salinan Penyata / &% % & WM EXK 4% 5

Quick Cash
Banking Services / Perkhidmatan Bank / $2 47 & 55

For enquiries and assistance, please contact our 24/7 hotline /
Untuk pertanyaan dan perkhidmatan, sila hubungi talian \
24 jam, 7 hari berikut / ‘185 R %, BERE RN M24/7H %

Credit Card Enquiries /

General En‘(;u\iries / Pertanyaan
i Pertanyaan Kad Kredit /

Am/ LB EE:

03-7711 8888 ERREN

1-300-88-8888 03-7718 9999

SME Banking / Perbankan SME / Lost / Stolen Cards /

N ol 3 Kehilangan / Kecurian Kad /

1-300-88-8111 WK/ PR
1-800-88-8998

Alternatively, you may reach us at the following web / e-mail addresses /
Alternatifnya, anda boleh menghubungi kami di laman web / e-mel berikut /

HE, B BN TS M 5/ 6 i ik BX 2% F 1)

General Enquiries / Internet Banking / Pertanyaan Am /
Perbankan Internet / %38 418 / BF4RIT
www.standardchartered.com.my

Cards Enquiries / Pertanyaan Kad / 5 F8 < 414 :
Cards.Direct@my.standardchartered.com

Mortgage Enquities / Pertanyaan Pinjaman / 5 J& 53 38418 -
Mortgage.Direct@my.standardchartered.com





