
 
SUPPLEMENTARY MANDATE AND INDEMNITY FOR EMAIL STATEMENTS 
 
 
To: Standard Chartered Bank Uganda Limited (“the Bank”) 
 
I/We ………………………………………………………………………….. authorize the Bank to send my(our) statements 
via email to the address(es) listed below.  
 
Account Name:  
 
Account Numbers:   

1.  
2.  
3.  

 
Please indicate which channel you prefer to receive your statements: 
 

E-mail. No hardcopy will be sent. (Please specify email address to receive statements below).
 

Web Bank Statement(Only for registered customers).
 

Please indicate frequency with which you prefer to receive your E-Statement  

□ Monthly    □ Quarterly    □Annual 

Confirmation of your present Contact Details: 
Physical Address: Mobile no. Fax No 

 
   

 
   

Email Address to receive E-Statement: ………………………………………………………………………………………. 
 
Standard Chartered Bank will make every effort to safeguard the confidentiality of its customers’ account information. 
However, please note that emails cannot be guaranteed to be secure or error free as the message and any 
attachments could be intercepted, corrupted, lost, delayed, incomplete or amended.  Standard Chartered PLC and its 
subsidiaries do not accept liability for damage caused by an email or any attachments and may monitor email traffic. 
In the event that you may not be comfortable with any such risk, you have an option to request for de-registration from 
the e-statement service. 
 
In consideration of the Bank acting in accordance with my/our instructions, I/We undertake to indemnify the Bank and 
to keep the Bank indemnified against all losses, claims, actions, proceedings, demands, damages, costs and 
expenses incurred or sustained by the Bank, out of or in connection to my/our use of the email facility, save those that 
arise by reason of the gross negligence or willful default of the Bank or it’s officers.  
 
I/We undertake to advise the Bank in writing within two days upon change of statement delivery mode for any reason 
or any changes in the specified instructions, until the Bank receives such written advices the Bank shall remain 
indemnified. 
 
Authorized Signature(s) (As per mandate): 

Full Name Specimen Signature 
  
  
  
 
For Bank use only 
 
Signed up by: Name ……………………………………………..Signature……………………………….Date……………... 
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