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Terms and condition for e-statement

Customer Copy

|, the customer request and agree to Standard Chartered Bank giving me my monthly / quarterly
Statement(s) of Account(s) via e-mail, to the e-mail address specified by me.

| understand that e-mail is not a secure means of transmission and | acknowledge and accept that such
unsecure transmission method involve the risk of possible unauthorised alteration of data and / or unautho-
rised usage thereof for whatever purposes. | agree to exempt the Standard Chartered Bank from any and
all responsibility / liability arising from such misuse and agree not to hold the Standard Chartered Bank
responsible for any such misuse and further agree to hold the Standard Chartered Bank free and harmless
from all losses, costs, damages, expenses that may be suffered by me due to any errors, delays or prob-
lems in transmission or unauthorised / illegal interception, alteration, manipulation of electronic data or
otherwise caused by using e-mail as a means of transmission.

| am aware of all security risks including the risk of the content of my Statement of Account becoming
known to third parties, | agree that | shall not hold Standard Chartered Bank in any way responsible for the
same and agree that the same shall not be considered as a breach by Standard Chartered Bank of banker-
customer confidentiality.

| understand that | remain fully liable for any of my contractual liabilities to Standard Chartered Bank
irrespective of receipt or non-receipt of, intimation of availability of my Statement of Account.

Under no circumstances, including negligence, shall Standard Chartered Bank or anyone involved in creating,
producing, delivering or managing my Statement of Account, be liable for any direct, indirect, incidental,
special or consequential damages that may result from the use or inability to use the service or out of the
breach of any warranty.

The use and storage of any information including the password, account information, transaction activity,
account balances and any other information available on my personal computer is at my own risk and my
sole responsibility and liability. | understand that my Statement of Account is going to be sent within the first
07 days of each month and | shall promptly advise Standard Chartered Bank if | experience any difficult in
accessing the electronically delivered Statement of Account. Failure to advise Standard Chartered Bank of
such difficulty within 24 hours after my receiving notice as aforesaid, shall serve as an affirmation regarding
the receipt and acceptance by me of my Statement of Account.

| hereby agree and undertake to indemnify and at all times keep you fully and completely indemnified from
and against all claims and demands, actions and proceedings, losses and expenses including legal costs
and all other liabilities of whatsoever nature or description which may be made or taken or incurred or
suffered by you in connection with or in any manner arising out of your taking such instruction from me.

| am aware that, | need Adobe Acrobat Reader version 6.0 or above to open secure file of my Statement of
Account and | would not be able to open this file with any version lower than Adobe Acrobat Reader 6.0.

| agree that this Subscription for E-Statement is considered as my written request to Standard Chartered
Bank to give me monthly/quarterly Statement of Account via each email and each monthly/quarterly Statement
of Account will be deemed to be given duly pursuant to applicable law without any further written request
py me.

To the extent not contrary to applicable law, | hereby waive any right to receipt of any minutes or other
documentary evidence on Standard Chartered Bank’s giving the Statement of Account under applicable
law and | agree that the monthly/quarterly Statement of Account given by Standard Chartered Bank is also
the minutes of provision of information as required by applicable law for all purposes.



Standard &
Chartered

biéu Khoan va biéu Kién cho ban sao ké dién tr
Ban cho khach hang

T6i, khach hang, déng y dé Ngan Hang Standard Chartered gui (nhirng) Ban Ké Tai Khoan hang thang / hang
qui cua t6i théng qua thu dién tir, t&i dia chi thu dién tor ma t6i cung cép.

T6i higu rang thu dién tir khéng phai 1a phuong tién chuyén tai an toan va t6i cong nhan va dong y rang phuong
thire chuyén tai khéng an toan ké trén bao gém rui ro thay doi dur liéu trai phép va / hoac rui ro st dung trai phép
cac dir lieu do cho bat ky muc dich nao cé thé xay ra. Téi dong y d& Ngan Hang Standard Chartered duoc mién
trir bat ky va toan b trach nhiém / nghia vy phat sinh do viéc lam dung do va déng y sé khéng quy trach nhiém
cho Ngan Hang vi bét cir viéc lam dung dé va hon nura déng y dam bao cho Ngan Hang Standard Chartered
khéng bj rang budc va khong bj thiét hai d6i véi tat ca cac ton that, chi phi, thiét hai hay phi ton ma téi c6 thé phai
ganh chju do bat ky sai sot, tri hoan hoac nhirng truc trac trong viéc chuyén tai hoac ngan chan, sura doi, thao tac
pbat hop phap / trai phep cac du lieu dién tu hoac cac hinh tharc khac gay ra do viéc su dung thu dién tu nhu mot
phuong tién chuyén tai.

T6i biét ro rang tat ca céac rdi ro bao mat k& ca rui ro ngudi thir ba sé biét dugc ndi dung Ban Ké Tai Khoan cua
t6i, t6i déng y rang t6i sé khéng quy cho Ngan Hang Standard Chartered theo bat ky cach nao, chiu trach nhiém
cho céac rai ro do va dong y rang cac rui ro nhu vay sé khéng dugc xem la Ngan Hang Standard Chartered vi
pham trach nhiém bao méat gitra ngan hang va khach hang.

T6i higu rang t6i duy tri day di nghia vu cho bét ky trach nhiém hop d6ng nao cua téi ddi véi Ngan Hang Standard
Chartered bat k&€ nhan duoc hay khéng nhan dugc théng bao vé viéc Ban Ké Tai Khoan cua t6i da c6 thé duoc
pat ky bén tha ba nao su dung.

Trong bat ky trud'ng hop nao, ké ca bat can, Ngan Hang Standard Chartered hoac béat ki ngu¢i nao lién quan dén
viéc tao ra, san xudt, chuyén giao hay quan ly Ban Ké Tai Khoan cua t6i, sé khéng phai chju trach nhiém cho bat
ki thiét hai trure tiép, gian tiép, ngau nhién, dac biét hodac mang tinh hau qua nao co thé bj gay ra do viéc sir dung
hoac viéc khéng c6 kha nang sur dung dich vu hoac do viéc pham cua bat ki sy bao dam nao.

Viéc sir dung va luu gitr bat ki théng tin nao ké ca mat khau, théng tin tai khoan, hoat déng giao dich, s6 du tai
khoan va bét ki théng tin nao khac hién dién trén may tinh ca nhan cua téi 1a rui ro cua chinh t6i, va trach nhiém
va nghia vu don phuong cua t6i. Téi higu rang Ban Ké Tai Khoan cua t6i sé dugc glri trong vong 07 ngay dau
tién clia mbi thang va t6i sé nhanh chéng théng bao cho Ngan Hang Standard Chartered néu t6i gap bat ki tro
ngai nao trong viéc truy cap Ban Ké duoc chuyén giao dién tu. Viéc khéng thong bao cho Ngan Hang Standard
Chartered vé tro ngai nhu vay trong vong 24 gio sau khi nhan duoc théng bao néu trén sé duoc xem nhu la sur
xac nhan vé viéc t6i da nhan va déng y déi v&i Ban Ké Tai Khoan cua téi.

TAi theo day dong y va cam két sé bbi hoan va tai moi théi diém lubn bao dam cho Ngan Hang Standard
Chartered duoc b6i hoan toan bd va day du ddi voi tat ca yéu cau va dé nghj, viéc té tung va kién tung, ton that
va phi tén, k& ca nhirng chi phi phap ly va tat ca cac trach nhiém khac cé bat ky tinh chat hoac mé ta nao ma co
thé dugc thuc hién hoac thuc hién hodc phai chiu hoac bj ganh chju béi Ngan Hang Standard Chartered lién
quan t&i hodc bang bat ky cach thirc nao phat sinh tir viéc Ngan Hang Standard Chartered thure hién cac chi dan
cua toi.

Téi biét rang t6i can chuong trinh Adobe Acrobat Reader phién ban tur 6.0 tro Ién d€ mo h6 so an toan chira Ban
Ké Tai Khoan.va t6i sé khdng thé mo h6 so nay bang béat ki phién ban nao thdp hon Adobe Acrobat Reader 6.0.

T6i d6ng v rang Don Bong Y Sur Dung Ban Ké Pién Tir nay duoc xem 1a van ban d& nghj cua t6i doi voi Ngan
Hang Standard Chartered dé& guri cho t6i Ban Ké Tai Khoan hang thang/hang quy théng qua méi thu dién tir va
moi Ban Ké Tai Khoan hang thang/hang quy sé duoc xem la da duoc guri hop 1é theo quy dinh cua phap luat ap
dung ma khéng can thém bat ky van ban dé nghj nao cua téi.

Trong pham vi khéng trai phap luat ap dung, t6i theo day tir bo bat ky quyén dugre nhan bat ky bién ban hodc bang
chirng bang van ban nao khéac vé viéc Ngan Hang Standard Chartered cung c&p Ban Ké Tai Khoan theo quy dinh
cua phap luat ap dung va t6i déng y rang Ban Ké Tai Khoan do Ngan Hang Standard Chartered cung cép ciing la
bién ban cung cép thdng tin nhu theo yéu cau cua phap luat ap dung cho mei muc dich.
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