Standard
Chartered H

Dear Valued Customer/Kinh g&¢i Quy Khach Hang,

As you know, there may be risks inherent with your payment instructions which can be
forged and are subject to interception and fraudulent alteration whilst in transit.

Nhw Quy Khach Hang da biét, cé nhiéu rii ro gan lién voi cac chi thi thanh toan ciia Quy
Khach hang, vi du nhuw chi thj thanh toan cd thé bi gia mao va stra doi véi muc dich gian
lan trong qua trinh chuyén tai.

As part of our continuing efforts to provide best protection to our customers and to fight
against fraud, Standard Chartered Group has introduced telephone confirmations to
obtain additional comfort that each payment instruction is genuine. A “Callback” is
carried out if the transaction value exceeds the general transaction limit set by our bank
which is subject to review from time to time. In this way, we can minimize fraudulent
transactions and possible losses.

Pé tiép tuc bdo vé khach hang khdi nhitng hanh vi gian Ilan, Tap doan Standard
Chartered xin gioi thiéu phuong thire xdc nhan bang dién thoai dé bdo dam méi chi thi
thanh téan déu la xéc thuc. Viéc “Goi dién lai” sé duwoc tién hanh néu gia tri giao dich
vuwrot qua gidi han giao dich chung theo quy dinh cua Ngédn Hang va giéi han giao dich
nay sé duoc xem xét lai vao tirng thoi diém. Bang cdch nay, ching téi cé thé giam thiéu
céc giao dich gian Ian va cdc ton that cé thé xay ra.

We understand that this additional safeguard means extra work for you and your staff,
and may sometimes be time-consuming. Therefore, if you wish not to be bothered with
such telephone confirmations, we would suggest that you provide us with an express
authorization to process all transactions without prior call-back confirmation.

Chung t6i hiéu rang bién phdp bé sung nay sé tang khéi long céng viéc cho Quy Khach
hang va nhéan vién cia minh va déi lic cd thé sé mét thoi gian. Do dé, néu Quy Khach
hang khéng muén bj lam phién béi céc cudc goi lai dé, ching t6i dé nghi Quy Khach
hang cung cép cho ching t6i vén ban ty quyén dé xu ly toan bd céc giao dich ma khéng
can goi lai dé xac nhan truéc khi xdv ly.

In order to render effective the new arrangements, please return this letter to us,
completed and signed by your Authorized Signatory(ies) (the same Authorized
Signatory(ies) as stipulated in your bank Mandate), by / /..

Dé thu xép m&i nay co hiéu lue, xin vui long guvi lai cho chung toi vén ban nay sau khi da

dién day du va duwgc (nhiing) Nguoi Dugc Uy Quyén (la nhitng Nguoi Puoc Uy Quyén

nhw néu tai Gidy Uy Quyén Giao Dich ctia Quy Khach Hang), trvécngay _ théang
nam20

Thank you for banking with us.
Cam on Quy khach hang da st dung dich vu cua chung téi
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NO CALL BACK INDEMNITY LETTER
THU BOI HOAN VE VIEC KHONG GOQI PIEN PE XAC
NHAN LENH GOC

|/ T6i, [name/tén], General Director/Legal
Representative of/ Téng Giam Béc/ Dai dién theo Phép luat cia [Company’s name &
Address/Tén & dia chi Cong ty]
having the following account number(s) opened at your Bank*/cé (cdc) s6 tai khéan sau
dwoc maé tai quy Ngan hang.

[account number]: [account number]:
[s6 tai khoan] [0 tai khoén]
[account numberl: [account numberl:
[s6 tai khoén] [s6 tai khoén]
[account number]: [account number]:
[s6 tai khoén] [s6 tai khoén]

hereby authorise Standard Chartered Bank (Vietnam) Limited, [Ho Chi Minh Branch,
Unit 201, 37 Ton Duc Thang, Dist 1, HCMC/ Unit 8-01, Hanoi Towers, 49 Hai Ba Trung,
Hanoi, Vietnam/ Le Dai Hanh Branch, 25 Le Dai Hanh, Hai Ba Trung Dist, Hanoi] to
process all transactions without prior call-back confirmation.

Béng véan ban nay Gy quyén cho Ngan Hang TNHH Mét Thanh Vién Standard Chartered
(Viét Nam), [chi nhanh H6 Chi Minh, phdng 201, 37 Tén Birc Thang, Quéan 1, Tp. H6 Chi
Minh/ Phong 8-01 Toa nha Hanoi Towers, 49 Hai Ba Trwng, Ha N§i/ chi nhanh Lé Pai
Hanh, 25 Lé Pai Hanh, Quan Hai Ba Trwng, Ha Noi] (Ngan Hang) xcr ly toan bo cac lénh
giao dich gbc ma khéng can goi lai xac nhan truéc khi x ly.

| am fully aware of and understand the risk that our payment instructions can be forged
and are subject to interception and fraudulent alteration whilst in transit and hereby
agree and undertake to indemnify and at all times keep the Bank fully and completely
indemnified from and against all claims and demands, actions and proceedings, loss and
expenses including legal costs and all other liabilities of whatsoever nature or description
which may be made or taken or incurred or suffered by you in connection with or in any
manner arising out of the Bank taking such instruction from us.

T6i hoan toan nhén thirc va hiéu duoc ridi ro 1a cdc chi thi thanh toan cia chung t6i co
thé bi gid mao va stra déi véi muc dich gian I1an trong qua trinh chuyén tai va bang vén
ban nay déng y va cam két bbi hoan va vao moi thoi diém bédo dam cho Ngan Hang
duoc boi hoan day du va toan bd dbi véi tat ca cdce khiéu nai va yéu cau, tranh tung va
t6 tung, ton that va chi phi nao ma Ngén Hang cé thé phai thurc hién hodc phéi chiu hodc



génh chiu, dwéi moi hinh thire, lién quan dén hodc phét sinh ttr viéc Ngén hang thuc
hién chi thj dé tee chung toi.

(Signed & Sealed in accordance with Mandate)
(Ky va bong dau phu hop voi Giay Uy Quyén Giao Dich)

For and on behalf of [Name of the Customer]
Thay mat va dai dién [Tén Khach hang]

Name/Tén: Name/Tén:
Title/ Chtre vu: Title/Chtrc vu:
Date/Ngay: Date/Ngay:

For bank’s use only/Phan danh riéng cho Ngan Hang:

Signature verified by:
Chir ky dwgc xac minh bdi

Approved by: Title: Initial:
Phé duyét bai Chtre vuy: Ky tat
Updated by: Date: Checked by: Date:

Cap nhat bai Ngay Kiém tra b&i: Ngay



