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1. What is an e-Statement?
An e-Statement is an electronic version of a
customer’s account activity over a period of time.

2. Who qualifies for an e-Statement?
All bank customers qualify.

3. What do I need to do to register for the service?
Complete & submit the subscription form which is
available at all SCB branches across Zambia.

4. Is there a fee for this service?
No! This service is absolutely FREE!

Note: You will be CHARGED for paper statements
requested either via the Branch, Call Centre
or mBanking.

5.  Will I continue to receive statements
via the post?
No. Once registered for e-Statements, you will only
receive your statements via email.

6. How often can I receive e-Statements?
You can receive your statements daily, weekly,
monthly or quarterly, depending on what you
specify on the subscription form.

7. Can I receive my e-Statements on more than
one email address?
Yes. You can receive your e-Statements on two
addresses. Simply register the email addresses
that you will want your e-Statements to be sent to.

For more information
Call 998-Toll free / 1222940
0977 999990 / 0966 751500 / 0966 999990
or visit any Standard Chartered branch near you.


